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FREEDOM

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)

Regulations on provision of brokerage (agency)
services on the securities market

BROKER ycrye Ha pbiHKe YeHHbIx bymae
1 OBLUUE NOJIOKEHUNA | GENERAL PROVISIONS |

1.1. HacToawmin PernameHT oKas3aHusA 6poKepckux These Regulations on the provision of brokerage
(areHTCKMX) ycnyr Ha pbiHKe LeHHbIX bymar (fanee — (agency) services in the securities market (the
"Peznamenm") onpepensetr nopsaok n ycnosua "Regulations") determines the procedure and
npepocraBneHns KomnaHuel Freedom Finance conditions for the provision of brokerage (agency)
Global PLC (panee — "Komnarua") 6pokepckux services to individuals and legal entities (the
(areHTcKux) ycnyr ousmyeckum u opuamyeckum  "Customer/Client") by Freedom Finance Global PLC
nvuam (panee — "Kauenm"). (the "Company").

1.2. danee no TeKcTy HacToawero PernameHta Hereinafter in these Regulations, the Company and
KomnaHua 1 KnmeHT pasaenbHo ynomuHatoTca Kak  the Customer are individually referred to as the
"CropoHa", BmecTte nmeHytotca "CTopoHbl". Party, and collectively referred to as the Parties.

1.3. Obwme ceegeHuna o KomnaHmm General information about the Company
HanmeHoBaHwue: Freedom Finance Global PLC Name: Freedom Finance Global PLC
BusHec MaeHTUPUKALMOHHbIN Business ldentification Number: 200240900095
Homep: 200240900095 Registration date: February 14, 2020
Oata pernctpauuu: 14 ¢pespana 2020 roga Registration Authority: Astana Financial Services
Pervuctpupyrowmit opraH: Komutet Authority
MexayHapoaHoro ¢p1HaHCoBOro LueHTpa "ActaHa"
no peryMpoBaHunio GUHaAHCOBbIX yCayr
KoHTaKTHble gaHHble KomnaHuu: Company contact details:

TenedoH: +7 7172 727555 nnm 7555 (6ecnnatHo co  Telephone: +7 7172 727555 or 7555 (free from
BCEX OMepaTopos) mobile)

E-mail: info@ffin.global E-mail: info@ffin.global

Bebcait: https://ffin.global Website: https://ffin.global

Agpec KomnaHuu  pgoctyneH Ha Bebcalite Address of the Company is available at the
Komnanwuu: https://ffin.global Company's Website: https://ffin.global

100% akumin KomnaHuu npuHagnexkat komnaHum 100% of the Company's shares are owned by
Freedom Holding Corp., 3apeructpupoBaHHoin no Freedom Holding Corp., with the registered address
agpecy: 1930 Village Ctr. Cir. #3-6972, Las Vegas, at: 1930 Village Ctr. Cir. #3-6972, Las Vegas, Nevada
Nevada 89134, Nevada, USA 89134, Nevada, USA

1.4. KomnaHuAa Hagnexalwmm obpasom ynonHomodeHa The Company is duly authorized by the Astana
Komutetom  MexayHapoaHoro  ¢uHaHcosoro  Financial Services Authority (the "AFSA") to provide
ueHTpa "ActaHa" no perynmposaHuio ¢uHaHCoBbIX regulated investment services in the securities
ycnyr  (manee —  "AFSA") Ha  oKasaHue market.

PeryimpyembiX MHBECTULMOHHbBIX YCAYr HA PbIHKE
LeHHbIX bymar.
1.5. JluyeHsua Ne AFSA-A-LA-2020-0019 (oanee — License No. AFSA-A-LA-2020-0019 (the "License") is

"SluyeHsua"”) sbigaHa AFSA  Ha  OKasaHue
cnefyowmnx MHBECTULLMOHHbIX YCAYT:
(1) Cpenknm ¢ wvHBECTMUMAMM B  KayecTse

MpuHunnana;

(2) Cpenku c MHBECTMLMAMM B KauecTBe AreHTa;

issued by the AFSA for the provision of the following
investment services:

(1) Dealingin Investments as a Principal;

(2) Dealingin Investments as an Agent;
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(3) YnpaBneHue MHBECTULMAMU;

(4) NpepoctaBneHue
WNHBECTULMAM;

KOHCY/NbTaLMi no

(5) OpraHu3auma caenok ¢ MHBECTULMAMM.

B COOTBETCTBMM C MONOMKEHUAMM HACTOALLErO
PernameHTa Knunent nmeet HamepeHue
WHBECTMPOBATb B UEHHble 6ymarn w apyrue
bUHaAHCOBbIE  MHCTPYMEHTbl Ha  (UHAHCOBBIX
PbIHKax B COOTBETCTBUM C MPUMEHUMbIM MPABOM.

KAnMeHT HasHayaeT KOMNAHMIO CBOMM areHTOM,
npesocTaBaseT BCe MOJIHOMOYMA [eNCTBOBaTb B
COOTBETCTBUM C MHCTPYKUMAMM U NOPYYEHUAMU
KnuenTa (ganee — "MopyyeHue" nnn "MopyyeHus")
W NONOXEHWAMM HacTosalero PernameHTa (ecnu
WHoe He npesycmoTpeHo NPUMEHUMbIM
3aKoHoZaTenbctBOM), U  KnueHT  0bA3yeTcs
npeanpuMHMMaTh BCe pasyMHble U Heobxoaumble
[eNCTBMA  NpUM  peanusaumm CBOMX MpaB MU
06533aHHOCTEN COrNAaCHO NOMOXKEHUAM HACTOALLENO
PernameHrTa.

KnvMeHT noaTBeprKAaeT CBOW 4eecnocobHOCTb M
npaBocnocobHOCTb AN NoAnucaHuA 3asBAeHMA O
npucoeamMHeHNMN K Hactoswemy PernameHty, a
TaKXe CBOK OCBEAOM/IEHHOCTb O HOPMAaTUBHO-
MpPaBOBbIX aKTax, AEUCTBYIOWMX Ha TeppuTopumn
CTpaHbl CBOEr0 MNPOXWBaHMA, B OTHOLUEHUM
3aKOHHOCTM aencreuni, coBepluaemblx B
COOTBETCTBUM C HACTOALMM PernameHTom.

KomnaHuAa npegoctaBaser AocTyn K ¢GpMHAHCOBbIM
pbIHKaM B pPa3/IMYHbIX OPUCANKUMAX U GUHAHCOBbLIM
WMHCTPYMEHTaM, Haxo4ALWMMCS B TaKux
PUCANKLMAX UIN BbINYLLEHHbIM B COOTBETCTBUM C
3aKOHOAATe/NIbCTBOM TaKUX OPUCAUKUNA. KnneHT
noaTBep)KOaeT, 4YTo OH byaeT cobaoaartb
3aKOHOAaTe/IbCTBO MeskayHapoaHoro
¢durHaHcoBoro ueHTpa "ActaHa" (ganee — "M®LA"),
3aKOHOZaTe/IbCTBO CTPAHbI NPOXKMBaHUA KnneHTa, n
3aKOHO/aTe/IbCTBO CTPaHbl, rPaXAaHMHOM KOTOPOW
ABnsetca KnveHr.

Coenkn Ha peryampyembiXx pbiHKax coBepluatoTca
COr/IAaCHO 3aKOHOAATENbCTBY CTPaHbl HAXOXAEHWA
PeryMpyemoro pblHKa W B COOTBETCTBUM C
npasunamu, HOpMaTUBaMM, A0oroBopamu
COOTBETCTBYIOLLMX perynaTopos PbIHKA n
OpraHM3aTopOB TOProB Ha pPblHKe KanuTtana.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

(3) Managing Investments;

(4) Advising on Investments;

(5) Arranging Deals in Investments.

In accordance with the provisions of these
Regulations, the Customer intends to invest in
securities and other financial instruments in the
financial markets in accordance with applicable law.

The Customer appoints the Company as its agent,
grants all powers to act in accordance with the
instructions and orders of the Customer (the
"Order" or "Orders") and the provisions of these
Regulations (unless otherwise provided by the
applicable law) and the Customer undertakes to
take all reasonable and necessary actions when
exercising his rights and obligations in accordance
with the provisions of these Regulations.

The Customer confirms its legal status and capacity
to sign the application for accession to these
Regulations, as well as his awareness of the content
of the regulatory legal acts in force in the territory of
his country of residence, in relation to the legality of
actions to be taken in accordance with these
Regulations.

The Company provides access to the financial
markets of various jurisdictions and financial
instruments located in, or issued in accordance with
the laws of, such jurisdictions. The Customer
confirms that he will comply with the legislation of
the Astana International Financial Centre (the
"AIFC"), the legislation of the Customer’s country of
residence, and the legislation of the country whose
citizen the Customer is.

Regulated market transactions are carried out in
accordance with the legislation of the country where
the regulated market is located and in accordance
with the rules, regulations, agreements of the
relevant market regulators and trading authorities in
the capital market.
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MpuHATME un cornacme KnmveHTa € ycnoBUAMM

HacToAwero PernameHTa npoucxoauT  nytem
noAanucaHus KnneHTtom 3anBneHun o)
npucoeamMHeHum K PernameHty no dopme

MpunoxeHua 1 K HacToswemy PernameHTy (aanee —
"3aseneHue"), nnbo noanucaHus CTopoHammu
b6pokepckoro porosopa. HactoAwmi PernameHT m
nognucaHHoe KnueHtom 3asBnieHne o6pasyloT
porosop  Mexay CropoHamu, peryavpytoLui
npasooTHoweHua CTOpOH, CKhagplBalowmeca B
npouecce okasaHuA BPOKEPCKMX (areHTCKUX) ycayr.

KnneHT noanucbiBaet 3aaBneHne NMYHO (BCEMM

AOCTYMHbIMW ~ cnocobamu,  BKAOYAsA, HO  He
OrPaHUUYMBAACL, 3NEKTPOHHOW MOAMUCLID UK
nocpeacTBOM CMC KoZa, HanpaBasemoro Ha

aBTOPM30BaAHHbIN MOBWUbHBLIN HOomep KnueHTa)
WM 4yepes CBOEro npeacTaButens (Tonbko Ans
HOPUAMYECKUX NLL), AEUCTBYIOLLErO HA OCHOBAHMM
OOKYMEHTa, MNOATBEPKAAIOWEro  MOJHOMOYMA
npeacrasuTens  KnaneHta  Ha  coBeplueHue
onepauun ¢ AeHbramum v (MAK) UHBIM UMYLLECTBOM
OT MMEHMU K/IMEHTa, B TOM YMUCNE Ha nognucaHue
[OKYMEHTOB K/IMEHTA.

0o noanucaHua 3assneHua KnveHT o06s3yeTtcA
OeTaslbHO  03HaKoMuTbCcA W ybeguTbeA,  4To
NOHMMAET KaxKablM NYHKT HacToAwero PernameHTa
W MPUNONKEHUI K HEMY.

HacToawmin PernameHT He saBnsaetca nybanyHom
odepToi. KomnaHuA BNpase 0TKa3aTb Jl06omy anuy
B NpUCOeAMHEHUM K PernameHTy no csoemy
YCMOTPEHUIO N 6e3 06 bACHEHWUA NPUYMH.

Echn  Kakoe-HMByAb MONOMEHWEe  HACTOSLLEro
PernameHTa ABNAeTCcA HeAEUCTBUTENIbHbIM WU
CTaHeT TaKOBbIM, OHO He Bne4yeT 3a cobol
HeaenCTBUTENbHOCTH KaKux-nmbo MHbIX
NONIOXKEHUM HacTosLlero PernameHTa "
HeenCcTBUTEIbHOCTU PernameHTa B LLENOM.

HaCTOFILLI,Ml‘;I PernameHT coctaBneH Ha PycCKOM U
QHIIMMCKOM  A3blKax. B cnyyae pacxoxgeHuA
PYyCCKOro n AHIIMMCKOro TEKCTOB npuopuTeT umeet
TEKCT, COCTaBNIEHHbIA Ha QHIIMNCKOM  A3bIKe.
TonkoBaHne TEPMWHOB U HOPUANYECKUX I'IOHFITIAI‘/II,
cogepxawmxeca B HacToAlwem Pernamenrte,
CoOoTBETCTBYET TEPMUHAM n NOHATUAM
AEﬁCTBYPOLIJ,EFO 3aKOHO4ATe/IbCTBa U npaBoeoﬁ

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Customer accepts and agrees with the terms of
these Regulations by signing an Application for
accession to the Regulations in the form of Annex 1
to these Regulations (the "Application"), or by
signing a brokerage agreement by the Parties. These
Regulations and the Application signed by the
Customer form an agreement between the Parties
governing the legal relations between the Parties
arising in the process of providing brokerage
(agency) services.

The Customer signs the Application personally (by
all available means, including, but not limited to,
electronic signature or via SMS code sent to the
authorized mobile number of the Client) or through
his representative (only for legal entities), acting on
the basis of a document confirming the authority of
the Customer’s representative to carry out
transactions with money and (or) other property on
behalf of the Customer, as well as to sign the
Customer’s documents.

Before signing the Application, the Customer
undertakes to familiarize himself in detail and make
sure that he understands each paragraph of these
Regulations and annexes thereto.

These Regulations do not constitute a public offer.
The company has the right to refuse any person to
join the Regulations at its own discretion and
without disclosing the reason.

If any provision of these Regulations is, or becomes,
invalid or becomes so, it does not entail the
invalidity of any other provisions of these
Regulations and the invalidity of the Regulations as
a whole.

These Regulations are drawn up in Russian and
English. In the event of a discrepancy between the
Russian and English texts, the text drawn up in
English shall prevail. The interpretation of the terms
and legal concepts contained in these Regulations
conforms to the terms and concepts of the current
legislation and legal practice of the AIFC.
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npakTMkn MOLA.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

1.16. HacToawumit PernameHnt perynupyetca These Regulations are governed by the legislation of
3aKoHopgaTenbcteom MOLIA. the AIFC.

2 DOUHAHCOBBIE YC/1YTU KOMIAHUN | FINANCIAL SERVICES OF THE COMPANY |

2.1. KomnaHua okasbiBaeT KnueHty 6pokepckne The Company provides the Customer with
(areHTckue) ycnyru Ha perynmpyembix M / unm Ha brokerage (agency) services in regulated and/or
HeperyampyembIx ("BHEBUpPIKEBBIE" ("OTC") non-regulated (over the counter ("OTC")
caenkn) OUHaHCOBbIX pPblHKAx (panee Takke — transactions) financial markets (the "Service" or
"Ycayaa" wan "Yeayeu"). "Services").

Peryaupyemblii  pblHOK —  MHoroctopoHHsAa Regulated market is a multilateral system regulated
cuctema,  peryavpyemas  uauM - ynpasnsemasa and/or managed by a market operator that:
OnNepaTopom PbIHKA, KOTOPasA:

- CBOAMT BMecTe uan obecneymBaeT cBefeHue - brings together or ensures the convergence of
WUHTEPEeCoB TPETBUX /INL, MO KyMnjie-npoaake the interests of third parties in the purchase
$MHAHCOBbIX MHCTPYMEHTOB, U and sale of financial instruments, and

- B pamMKax KOTOpPOM B COOTBETCTBUM C - within the framework of which, in accordance
HOpMamu, He ABNAOLWMMMUCA with the norms that are not provisional, the
ANCNO3UTUBHBIMW, MPOUCXOANUT COBEpPLUEHUE transactions with financial instruments
CAeNoK ¢ (UHAHCOBLIMU MHCTPYMEHTAMMU, admitted to trading in accordance with the
A0NYyLEeHHbIMM K TOopram cornacHo relevant rules are performed;
COOTBETCTBYIOLLMM MPABUIAM;

- po/mKHa OYHKLUMOHMpOBATb HempepblBHO M - shall function continuously and be subject to
NoAYUNHATLCA COOTBETCTBYIOLLMM the relevant provisions of the law.
NONOMKEHUAM 3aKOHOAATE/IbCTBA.

BHebupikeBaa cgenka (OTC — over the counter) — OTC transaction (OTC — over the counter) is a
3TO caefika ¢ PUHAHCOBbIM MHCTPYMeHTOM (aKuma, transaction with a financial instrument (share, bond,
obnuraums, nenosnTapHas pacnucka), depositary receipt), concluded by the parties not
3aK/OYEHHAA CTOPOHaMKM He yepes peryampyemblit  through the regulated market.

PbIHOK.

2.2. Ons uenen paHHoro PernamenTa nog "noptdenem" For the purposes of these Regulations, portfolio
noapasymeBaeTcs Bce JAeHexHble cpeactsa u  shall mean all funds and financial instruments
bOUHaAHCOBbIE  MHCTPYMEHTbl,  npuHagnexawme owned by the Customer.

KnueHty.
2.3. KomnaHua Bnpase nepeaaTb ucnosnHeHune csoux The Company has the right to delegate the

0653aTenbCTB No HacToAlemMy PernameHTy TpeTbum
avuam  (panee "Cyb6-6pokepbi"), Kak Ha
PEeryMpyemoM pbiHKe, TaK U Ha Heperyanpyemom
pbiHke (OTC), Ha ycnoBuaAX 0BCAYXKMBAHMA,
ycTaHaB/iMBaembix Cyb-6pokepamu.

Cnncok Cyb-bpoKepoB pJocTyrneH Ha BebcanTte
KomnaHuu: https://ffin.global.

performance of its obligations under these
Regulations to third parties (the "Sub-brokers"),
both in the regulated market and in the open market
(OTC), on the terms of service established by Sub-
brokers.

The list of the Sub-brokers is available on the
Company's website: https://ffin.global.
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PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

2.4. KnAneHT noHnmaeT u npusHaeT, yto KomnaHua He The Customer understands and admits that the
oba3aHa npegocTasnATe KnmeHTty KoHcynbTauumn no  Company is not obliged to provide the Customer
HOPULANYECKUM, HaNOroBbIM n/vnn  with legal, tax and/or investment advice. The
WHBECTULMOHHbIM Bonpocam. KnneHT npusHaet, yto  Customer admits that the Company serves his
KomnaHua obcnykmBaer ero ToproBbiit cyeT trading account based solely on agreements,
WCKOUNTENBHO Ha OCHOBaHWK NoanucbiBaemblx UM contracts and statements signed by him.
COrnalleHui, LOroBOPOB U 3aABNEHUN.

3 K/IACCUDUKALNA K/IMEHTOB | CLASSIFICATION OF THE CUSTOMERS

3.1. B cooTBeTcTBUM € TpebosaHuamu Mpasun BegeHusa In accordance with the requirements of the AIFC
busHeca MOUA, Ha ocHoBe wuHdopmaumu, Conduct of Business Rules, based on the
npepoctasnsemoit KnneHtom, Komnauua gonxHa information provided by the Customer, the
nposect knaccudukaumio KnneHta B otHoweHun  Company shall classify the Customer in relation to
npegnaraembix emy NnpoaykTos u ycayr. MpuHumaa the products and services offered to him. By
ycnoBus  Hactoswero  PernameHTta, KnumeHT accepting the terms of these Regulations, the
NPU3HaeT U NOATBEPXKAAET, YTO OH 03Hakomunca, Customer shall acknowledge and confirm that he
NoHMMaeT n cornaceH co cnocobom  has read, understood and agreed with the method
Knaccudukaumm  KAneHtos, MHPopmauma o  of classification of the customers, information
KOTOpom npeacTasnsetcs KomnaHuen Bo Bpema  about which is provided by the Company when the
npucoegnHeHna KnuneHta K PernameHty B Customer joins the Regulations in accordance with
cooTBeTcTBUM C lpunoxkeHmem 5 K HacToawemy Annex 5 to these Regulations.

PernameHTa.
4 CYET K/IUEHTA | CUSTOMER'S ACCOUNT

4.1. C uenblo coseplueHua onepauuit ¢ puHaHcosbiMu In order to perform the transactions with financial
WMHCTPYMeHTaMK,  npegnaraemblx  KomnaHuen, instruments offered by the Company, the Company
KomnaHua oTkpbiBaeT CueT KaneHty. nsa oTkpbiTMA  opens an Account for the Customer. To open an
Cyeta KnueHT poskeH 3anonHuTb  AHKeTy, Account, the Customer has to fill out an Application
noagnucatb 3asBneHMe O npucoeamMHeHun K Form, sign an Application for accession to these
HacToAwemy PernameHTty/noanucatb b6pokepckuin  Regulations/sign a brokerage agreement and
O0roBop 1 npeaoctasuTb KomnaHum Heobxogmmble provide the Company with the necessary
OOKYMEHTbI. documents.

4.2. Mocne paccmoTpeHus cBefeHMM M AoKkymeHToB, After reviewing the information and documents

npegocTasneHHbIx KnneHtom, Komnanua nssewaet provided by the Customer, the Company notifies the
KnueHTa o cBoem pelteHun 06 oTKpbiTUK CyeTa. Customer of its decision to open an account.
B cnyyae, ecnm npepoctaBneHHble KnuveHtom If the documents provided by the Customer do not
OOKYMEHTbl He YyOO0BJIETBOPAIOT YCTaHOB/eHHbIM meet the established requirements, the Company
TpeboBaHMAM, KomnaHus mmeeT npaBo OTKasatb has the right to refuse the Customer to open and
KnneHty B OTKpbITUM M BegeHuMm CyeTa, o Yyem maintain an Account, and the Company shall notify
0bA3aHa NMCbMeHHO yBeaomuTb KnneHTa. the Customer thereof in writing.

4.3. Mpu oTKpbiTMM Cyeta KnaueHTy aBTOomatuyeckn When opening the Account, a special saving sub-

OTKpPbIBaEeTCA CI'IELl,MaﬂbeIﬁ HaKoMUTEbHbIN

cybcyer — D-CyeT ¢ uenblo NpeaocTaBAeHMUA
BO3MOXHOCTU KMEHTY nepeBecTy Ha Hero ocTaTku
[AEHEXHbIX CpeacTs M NoAydyaTb MPOLLEHTHOE

BO3HarpaxkgeHume no oCtatkam AeHeXHbIX CpeacTB.

|_|O/'IY‘-IEHME BO3HarpaxageHua Knnentom

account, D-Account, is automatically opened for the
Customer to enable the Customer to transfer cash
balances to it and receive an interest on the cash
balances.

Receipt of interest by the Customer is achieved
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[OCTUraeTca nNyTeM aBTOMaTUUYECKMX onepauuin no
0bMeHy AeHeXHbIMW CpeacTBamM, B KOTOPbIX
3aK/IloYeHMEe cAefkM o  npopjaxke  (Mokynke)
AEHEXKHbIX CPeACTB CONPOBOXKAAETCA 3aK/I0YEHMEM
BCTPEYHOM cAenkm o6 obpaTHOM  MOKynMKe
(npopaxke) npeameTa nNepBOM CAENKM 4epes
onpeaeneHHbI Nepuos BPeMeHU Ha Tex Ke UAn
WHbIX ycnosuax (aanee — "Mpoepamma").

Yyactue KnneHta B lNporpamme ocyuectsnineTca no
*enaHuo KnmeHTa. 3a OTKpbITUE U CONPOBOXKAEHME
D-Cueta nnata KomnaHuei He B3nmaetcsa. MNepesos,
OEHEeXHbIX  cpeacts  Ha  D-Cyer  asnAaetca
BblpaxkeHnem cornacma ydactua s NMporpamme.

MexaHnam peanusaumm lporpammel M NOPALAOK
HauucneHmn BO3HarpaxaeHus YKa3aHbl B
MpunoxeHunu 6 K HacToAwemy PernameHnTy.

KnneHT He moKeT mcnonb3osatb D-CyeT c uyenbio
coBeplleHun onepauuni c dUHaHCOBLIMMU
WMHCTPYMEHTaMM Ha PbIHKE LLeHHbIX Bymar, a Takxke
ucnonb3osatb D-CueT Ana coBepLIEHMA NNaTEXKeN B
Nosb3y TPETbUX NINLL.

MNepeBogA cBou paeHe)Hble cpepctBa Ha D-Cuer,
KnveHT Tem cambiM  gaet  cornacuMe  Ha
MCMO/Ib30BaHNE AEHEXHbIX CPeaCcTB, Haxo4AWwMmXcaA
Ha ero D-CyeTe, gnAa ocyliecTBAeHUsA onepaumii B
pamKax peanmsauyum lNporpammbl 4O MOMEHTA UX
BocTpeboBaHua KnneHtom.
B cnyyasax, Korga Ha D-Cyete obpa3syetcs
OTpULATENBHBIA OCTAaTOK, KomnaHuA Bnpase WU
ynonHomoyeHa KameHTOM Ha BOCCTaHOB/EHME
nonoxutenobHoro 6anaHca no D-CueTy nyTem
nepeeBoga AEHEXHbIX CpeacTs ¢ Toprosoro Cyeta
KnuneHra.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

through automatic transactions on exchange of
funds under which the conclusion of a transaction
on the sale (purchase) of funds is accompanied by
the conclusion of a reverse transaction on the
purchase (sale) of the object of the first transaction
after a certain period, on the same or different
terms (the "Program").

The Client participates in the Program at his own
discretion. The Company does not charge any fees
for opening and maintaining the D-Account.
Transfer of money to the D-Account is an expression
to participate in the Program.

The mechanism of implementation of the Program
and the accrual of interest are detailed in Annex 6 to
these Regulations.

The Customer cannot use the D-Account for the
purpose of performing transactions with financial
instruments in the securities market, as well as use
this D-Account to make payments in favor of third
parties.

By transferring his funds to the D-Account, the
Customer thereby gives consent to the use the funds
on the D-Account for the transactions under the
Program by the Company until they are demanded
by the Customer.

If the D-Account has a negative balance, the
Company has a right and is authorized by the Client
to restore positive balance in the D-Account by
transferring funds from the Client's trading account.

4.4 KnmeHT Bnpase nononHuTb Cuet/D-Cuet B Kaxgoin The Client has the right to credit his Account/D-
U3 cneaylolmMxX BaNoT: TeHre, poccuinckne pybam, Account with any of the following currencies: tenge,
aonnapol CLLUA n EBpo. Russian Ruble, U.S. Dollars and Euro.

5 OCHOBHbIE PUCKU, CBA3AHHBIE C MAIN RISKS ASSOCIATED WITH INVESTING IN
UHBECTUPOBAHUEM B ®UHAHCOBBbIE FINANCIAL INSTRUMENTS IN THE INTERNATIONAL
UHCTPYMEHTbI HA MEXAYHAPO/LHbIX FINANCIAL MARKETS
OUHAHCOBbIX PbIHKAX

5.1. MNHBECTMLMOHHDbIE PUCKK NOo obauraumam / Investment risks on bonds/long-term debt
DONTOCPOYHBIM A0NTOBbIM 0653aTeNbcTBaM liabilities

5.1.1 KpeauTHbIN pUck Credit risk

KpegutocnocobHocTb
YUUTBIBATLCA MpK

AO0/TKHUKa AO0NXKHa
NPUHATUN  MNHBECTULUNOHHOIO

The creditworthiness of the debtor shall be taken
into account when making an investment decision.
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5.3.
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peweHuns. Heobxoanmo obpaliaTb BHMMaHME Ha
KpeauTHble PENTUHTU (oueHKy
naaTeXKecnocobHOCTU A0/KHUKA), BblMyCKaemble
HEe3aBUCUMbIMM PENTUHIOBBIMW areHTCTBaMM.

BaslOTHLIN PUCK

Mpu npogaxke obauraumm [0  MOraleHus
CTOMMOCTb LeHHbIX 6ymar ¢ ¢uKcMpoBaHHOM
CTaBKOW  [0XO4a  MOXET  CHU3UTbCA, ec/u
MPOUEHTHaA  CTaBka nNo  obauvraupam ¢

COMOCTaBMMbIM CPOKOM ObpaleHma pacTtet. U
HaobopoT, obauraumMy BbIPACcTyT B LEHe, ecnu
NPoLeHTHaa  CcTaBka no  obauraupam ¢
COMOCTaBMMbIM CPOKOM 06paLLleHNs CHU3UTCA.

PUCK IMKBMAHOCTM 0buraumni

Ha HW3KO/NIMKBMOHOM pbIHKE CYyLWEeCcTByeT pPUCK
HEBO3MOMKHOCTU npoaaxu onpeaeneHHbIX
obaunraymii, n x NPUAETCA AePXKaThb 40 NoraleHns.

MHBECTULMOHHDbIE PUCKU MO aKLMAM

PbIHOYHbIV PUCK

Ha cToMmOoCTb aKunit BAUAIOT pasinyHblie GaKTopbl,
BK/IloYas 6M3Hec-HanpaB/ieHWe COOTBETCTBYIOLWLEN
KOMMaHuu, PbIHOYHYHO KOHBIOHKTYPY 7
NONTUYECKYHO 0OCTAHOBKY B LLE/IOM.

KpeAuTHbIN pUcK

AKLMOHepbl BfageloT Aosed B KomnaHuu. ITo
03Ha4aeT, YTO UX (MHAHCOBbIE B/IOKEHMA MOTYT
OKasaTbcA  6ecnosieaHbiMM, OCOBEHHO  ecau
KOMMaHUA CTaHOBUTCA BaHKPOTOM.

PUCK INKBUAHOCTU KLU

Ha HUW3KONMKBMAHOM pPbIHKE MOTYT BO3HMKATb
PUCKK, CBA3aHHbIE C HEBO3MOMHOCTbIO MPOAAXKM
akuMin 6e3 cywecTBeHHbIX NoTepb (M3MeHeHui
CTOMMOCTU aKTUBA).

MHBECTULUMOHHDbIE PUCKU MO WHBECTULUOHHDLIM
¢oHaam

PUCKM NO nasim MHBECTULMOHHOIO doHAa

PUCcKM no nasim MHBECTULIMOHHOrO $OHAA 3aBUCAT OT
WHBECTUUMOHHOMW MNOAUTUKM GOHAA W PbIHOYHOM
KOHBIOHKTYpPbI.

Mav WHBECTULMOHHOrO GOHAA MOMHO, KakK
npasuao, Npoaatb B Noboe Bpems, Npu 3TOM Ha
NPaKTUKe OHM NPWUHOCAT NpPUBbLIAL NPU YCAOBUM
BNIAAEHUA UMW B TeYeHWe O/IMTeNbHOro nepuosa
BpemeHM (B cpegHem OT Tpex neT u bonee), 3a

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

It is necessary to pay attention to credit ratings
(assessment of the debtor's financial solvency)
issued by independent rating agencies.

Foreign Exchange Risk

When a bond is sold before maturity, the cost of
fixed income securities may decrease if the interest
rate on bonds with a comparable maturity
increases. To the contrary, bonds will go up in price
if the interest rate on bonds with a comparable
maturity decreases.

Bond liguidity risk

In a low liquid market, there is a risk that certain
bonds may not be sold and will have to be held until
maturity.

Investment risks on shares

Market risk

Various factors affect the value of stock, including
the business line of the respective company, market
conditions and the general political environment.

Credit risk

Shareholders own a share in the company. This
means that their financial investments may be of no
avail, especially if the company goes bankrupt.

Shares liquidity risk

In a low-liquid market, there may be the risks
associated with the impossibility of selling shares
without significant losses (changes in the value of an
asset).

Investment risks for investment funds

Risks on participation units of an investment fund
Risks on participation units of an investment fund
depend on the fund's investment policy and market
conditions.

Participation units in an investment fund may
commonly be sold at any time, while in practice they
are profitable if held for a long period of time (on
average for three years or more), with the exception
of money market funds.
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UCKNKoYeHnem CbOH,EI,OB AEeHEeXHOro pbiHKa.

HanoroBble pacyeTbl
Hanorosbiii pexmm, NpMMeHAeMbli B OTHOLIEHUN
npubbIAN OT MHBECTULMOHHbLIX GOHAOB, MOXKET

BapbMpoBaTbCA B COOTBETCTBMM C  TUMNOM
MHBECTULUMOHHOro ¢doHAaa.

PUCKu npu UHTepHeT-TpeiiguHre

Mpun BbICTaBNeHMM 33aABOK KaneHTom uyepes

TOProBble CUCTEMbI CYLLLECTBYIOT CIeAYIOLLINE PUCKU:

- NPpM BbICOKOM WHTepHeT-TpaduKe moryT
BO3HUKHYTb 3a[€PKKN B A0CTyNne K AaHHbIM
y4yeTHOI 3anuncK KnneHTa ns-3a orpaHuueHui
NPOMNYCKHOM CNOCOBHOCTM CUCTEMBI;

- Ha CKOPOCTb OTK/IMKA CUCTEMbI MOTYT OKa3aTb
HeratuBHoe BO3,E|,eﬁCTBVIe ycnosuAa
BON1AaTU/IbHOCTU PbIHKA,

- nepeboit B pabote n/MAKn 3a4EPKKN CUCTEMDI
B pesynbtate cboeB  3NEKTPONUTaHUSA,
NPOrpaMmmMHbIX CO60EB UM BbICOKOW TOProBoi
aKTUBHOCTMY;

- B Mepuos, NoBbILWEHHOW BOATUILHOCTK (3TO

CTaTUCTUYECKUI nokasaTenb,
XapaKTepusyoLwnii TEHAEHLUMIO
M3MEHUYMBOCTU LiEHbI) MOMET BO3HUKHYTb
npobsema  HEBO3MOXHOCTM  Pa3MecTUTb

3aABKY Ha MOKYMKy WMAW npogaxy, nmbo ee
HecBoeBpeMeHHOM Nogaun;

- HeucnpaBHoCTb obopyaoBaHuA, cboil B
pabote NPOrpaMmmMmHoOro obecneyveHus,
npobsema co cBA3bIO, 3HEProcHab)KeHuem,
MHble NMPUYUHBbI TEXHUYECKOTO XapaKTepa, B
pe3synbTate 4Yero nogada lMopyyeHuna moxeT
OKa3aTbCA HEBO3MOXHON B OnpeaefeHHbIN
MOMEHT BpemMeHu, 1nbo MopydyeHne KnneHra
MOMeT BblTb HE WMCMNOJHEHO (Y4acTUYHO Wau
NOJSIHOCTbIO)  WAW  WUCMOJIHEHO He B
COOTBETCTBMM C YKazaHUAMM KnneHnTa;

- 3a4eprKKa KOTMPOBOK, CHUXXeHMne
NPoOn3BOANTENIbHOCTU CUCTEMbI, a TaKXKe
apyrue daKTopbl, 3aBucawme oT
KOMMbIOTEPHOM  cucTemMbl U UHTepHeT-
nposainaepa, U HaxoaalWMeca BHE KOHTPOAA
KomnaHuu;

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Tax calculation

The tax treatment applied to the profits from
investment funds may vary according to the type of
investment fund.

Online trading risks
The following risks are associated with the Customer
placing orders via trading systems:
- high Internet traffic may cause delays in
accessing the Customer's account due to
limitations in the connection capacity;

- the system response speed may be negatively
affected by market volatility conditions;

- interruption in operation and/or system
delays as a result of power failures, software
failures or high trading activity;

- in a period of heightened volatility (this is a
statistical indicator characterizing the trend of
price volatility), there may be a problem of
impossibility to submit an order to buy or sell,
or its late submission;

- equipment  failure, software  failure,
communication and power supply problems,
other technical reasons, as a result of which
the submission of the Order may be
impossible at a certain point in time, or the
Order of the Customer may not be executed
(partially or completely) or executed not in
compliance with the instructions of the
Customer;

- delayed quotations, decreased system
productivity, as well as other factors that
depend on the computer system and the
Internet provider, and are beyond the control
of the Company;
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- coBepweHne KaneHTom caydaiHbIx OWMBOK
npv nogade MopyyeHua (nogaya MopyyeHun
KnneHTom He B COOTBETCTBMM C  €ro
OEWCTBUTENbHBIMW  HaMepeHUsaMMK), B TOM
yncne, No NpUYMHE HeAOCTAaTOYHOTO 3HAHUSA
KnneHtom nopsaka 3KcnayaTaumm
NHbOopMaLMOHHOW TOProBoi cuctembl u/mnm
HEeA0CTaTOUYHbIX MPAKTUYECKMX HABbIKOB;

- HECaHKUMOHUPOBAHHbIN A0CTYN TPETbUX NNLL
K Pabouyemy mecTty KnueHTa, coBeplueHue
penctenini Ha Paboyem mecte KaveHTa C
ncnosb3oBaHuem Kaouesoro Hocutens u/mnm
Napons, WHbIX KOHPUAEHLMANbHbIX AAHHbIX
KnneHta AMUOM, He MMeWMmM Ha TO
NOJIHOMOYMIA.

HacTtoawmm KaneHT BblpaxKaeT cornacme ¢ Tem, 4Yto
OH O3HaKOMMACA W NoHAA  MHbOPMAUMIO,
U3N0XKeHHyY0 KomnaHuen B [eknapayum o pucKax,
CBA3aHHbIX C OCYLLECTBAEHNEM ONepaLyMi Ha PbiHKe
ueHHbIXx bymar (MpunoskeHue 4), Kotopasa 6bina
npepoctasneHa KameHTy B npouecce OTKpbITUA
Cyeta. [JaHHaa uMHPopmauMA TaKKe [OCTyMHa Ha
BebcanTe KomnaHuu.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

- the Customer makes random errors when
submitting the Order (the Customer submits
the Order not in accordance with his actual
intents), including due to insufficient
knowledge by the Customer of the procedure
for operating the Information Trading System
and / or insufficient practical skills;

- unauthorized access of third parties to the
Customer's Workplace, performing actions at
the Customer's Workplace using the Key
carrier and/or password, other confidential
data of the Customer by a person who does
not have the authority to do so.

The Customer hereby agrees that he has read and
understood the information set forth by the
Company in the Risk Disclosure Statement regarding
the risks associated with operations in the securities
market (Annex 4), which was provided to the
Customer in the process of opening an Account. This
information is also available on the Company's
website.

KJ/IMEHTCKUE NMOPYYEHUA U OTHETHOCTb
KOMITAHWUU NEPES K/IMUEHTOM

CUSTOMER ORDERS AND COMPANY REPORTING
TO THE CUSTOMER

6.1.

KomnaHua npuHumaet MopyyeHna ot KnmeHToB Ha
coBepLUeHMEe TOProBbIX U HETOProBbIX OMnepaLumii B
noboe Bpems u ucnonHaet MNopyyeHua B TeyeHue
pabouyero BpemeHM KomnaHuM, yKa3aHHOMO Ha
cante KomnaHum (www.ffin.global), ¢ y4yeTom
pexnuma paboTbl TOProsbIX NAOLLAAOK.

KnneHT moxKeT onpegennTb yca0BusA, Npu KOTOPbIX
MNMopy4yeHune B OTHOLIEHUM CAENKM Ha Peryanpyemom
pblHKe [O/IKHO WCNOAHATbCA. CTOUT OTMEeTUTb
cnefyrouwme oCHOBHble [TopyvyeHnsa Noa ycnoBmem:

NopyueHne '"Take Profit" — TMMopyyeHne ana
bukcauum npubbinn Knuenta. MopyyeHue Takoro
TUNa aKTUBMPYETCA B MOMEHT AOCTUNKEHUA LEHbI,
3agaHHoOM B [Opy4YyeHUM, W UCMONHAETCA Mo
PbIHOYHOM LeHe (UHAHCOBOTO WMHCTPYMEHTa Ha
MOMEHT UCMONHEHUS. PbIHOYHAA LLEHA UCMONHEHUA
MOXET OT/IMYATbCA KaK B MeHblUyto, Tak W B

6onblUyld  CTOPOHY OT LeHbl, YKa3aHHOW B
MNopy4yeHun.
NopyuyeHne "Stop Loss" — T[lopyyeHne Aana

The Company accepts Orders from the Customer to
perform trading and non-trading operations at any
time and executes Orders during the Company's
working hours indicated on the Company's website
(www.ffin.global), taking into account the operating
hours of trading platforms.

The Customer may determine the conditions under
which the Order in respect of the transaction on the
Regulated Market shall be executed. The following
main types of conditional Orders should be noted:

"Take Profit" Order — an Order for fixing the
Customer's profit. The Order of this type shall be
activated at the moment when the price indicated in
the Order is reached and executed at the market
price of the financial instrument prevailing at the
time of execution. The market price may be lower or
higher than the price specified in the Order.

"Stop Loss" Order — an Order for reducing losses of
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COKpaLLeHua ybbITkoB KnneHTa. MopyyeHune Takoro
TUNA aKTUBMPYETCA B MOMEHT AOCTUXKEHUA LiEHbI,
3afilaHHON B [lopyyYyeHWW, U UCNONHAETCA NO
PbIHOYHOM UeHe (UHAHCOBOrO WHCTPyMeEHTa Ha
MOMEHT MUCMNOJIHEHUA. PbIHOYHAA LeHa NCnoAHeHuA
MOXET OT/IMYATbCA KaK B MeEHblUylo, Tak U B
60/bWY0  CTOPOHY OT LEHbl, YKasaHHOW B
MNopyyeHuu.

NopyuyeHmne "Limit" — aktmuBaumein gaHHoro TMna
Mopy4yeHuna sBNAETCA AOCTUNKEHUE 3HAYEHUA LiEeHb,

yKasaHHoit B [opydyeHun. T[llpu 3TOoM, He
OrpaHMYMBaAACH ycnosuamm BbICOKOW
BO/MIaTUNBHOCTH ¢dunHaHcoBOro MHCTPYMEHTA,
onepaunoHHOM 330EPXKKN, HeAO0CTaTOYHOCTH
npeanoXeHnsa no ¢GUHAHCOBOMY WHCTPYMEHTY,

MopyyeHne ByaeT UCNONHEHO MO 3HAYEHUIO LLEHbI,
yKasaHHoi B [lopyyeHun anbo no Hamaydwem
PbIHOYHOM LEHe, C/OMMBWENWCA HAa MOMEHT
$aKTUYECKOro UCNOJTHEHMA.

KnuneHT Hanpasnaetr B KomnaHuio lNopyyeHua Ha
coBeplieHue cAenok C ¢dUHaHCOBbIMMU
WHCTPYMEHTaMM cneayrolmmmn cnocobamm:

(a) npu nomowm Cuctem WHTepHeT-TpenaMHra
(onucan B NyHKTE 10 HacToAlero
PernamexTa);

(b) no TenedoHy;

(c) BnNUCbMeHHOM popme Yepes aBTOPMU3OBAHHYIO
3/IEKTPOHHYI0 NouTy KnneHTa.

Mpn 3aKkndeHMn cgenkn npu nomowm Cucrem
NHTepHeT-TpelanHra KaneHT  camocToAaTenbHO
coBeplIaeT CAeNKM C MCMOJib30BaHMEM NPAMOro
[OCTyNa K pPblHKAaM Ha OCHOBAHMW MHCTPYKLUMMU
No/Nb30BaTesIA CUCTEMBI.

Mpu 3aknYeHUM caenkn no TenedoHy wuauv B
nUcbMeHHON ¢dopme KnueHT HasbiBaeT Tpenaepy
cnegyowyo MHOOPMALMIO B YKa3aHHOM HUKe
nopagke:

(1) Csoto damunuio, Uma, OTYECTBO;

(2) Homep Toprosoro c4yeTa;
(3) TuKep ueHHoM Bymaru;

(4) Tun 3asBkM (/lIumnTMpoBaHHan, PbIHOYHas,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

the Customer. The order of this type shall be
activated the moment when the price indicated in
the Order is reached and executed at the market
price of the financial instrument prevailing at the
time of execution. The market price may be lower or
higher than the price specified in the Order.

"Limit" Order — an Order of this type shall be
activated the moment when the price indicated in
the Order is reached. The Order shall be executed at
the value of the price indicated in the Order or at the
best market price prevailing on the date of actual
execution notwithstanding the conditions of high
volatility of the financial instrument, operational
delays or insufficient supply of the financial
instrument.

The Customer sends to the Company the Orders to
execute transactions with financial instruments in
the following ways:
(a) using Online Trading Systems (described in
clause 10 of these Regulations);

(b) by telephone;

(c) in writing through the Customer's authorized
email.

When concluding a transaction using Online Trading
Systems, the Customer independently makes

transactions using direct access to the markets
based on the system user's instructions.

When concluding a transaction by telephone or in
writing, the Customer gives the following
information to the trader in the following order:

(1) His/her surname, first name, patronymic;

(2) Trading account number;

(3) Ticker of the security;

(4) Type of order (Limited, Market, Stop);
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Cron);
(5) CropoHy 3aaBku (MokynKa, MpoaarKa);
(6) KonwnuecTtBo UeHHbIX bymar;
(7) UeHy 3aaBKu;
(8) CpokK, Ha KOTOpbIl BbICTaBNAETCS 3anBKa.

NopyyeHune no TenedoHy

Mocne nonyyeHus BCen HeobxoaMMoii
uHoopmauum no TenedboHy Tpenaep AOMKEH
NoBTOPMTb NapameTpbl 3aBKN KnneHTy.

(1) Npwn vycnosuu, uTo Tpehgep NOBTOPUA
napameTpbl 3asBKM BEPHO, Ha 3anpoc o
noATBEPKAEHUMN Knunent DOIKEH

npousHectu: "Moatsepxaato”.

(2) B cnyyae HeBepHOro NOBTOPEHMUA NAaPaMeTPOB
3anBKM, Ha 3aNpocC O NOATBEPXKAEHUU KaneHT
OO0/MKeH npousHectn: "HesepHo" M NOBTOPHO
NPOMU3HECTN KOPPEKTHbIE NAPAMETPbI 3aABKM.

Mocne
CAenkKy.

noaTBEPXKAEHUS  Tpehgep cosepllaer

MNucbMeHHoe nopyyeHmne

Mocne coseplieHus caenku Tpeligep nHbopmmpyet
KnveHTa 06 ucnonHeHun 3afBKM NyTeM OTMNPaBKU
OoTBETa Ha  3J/IEKTPOHHYKO  nouty  KaueHTa,
3apermcTpupoBaHHYIO B MHPOPMALMOHHOM
cMcTeme, B KOTOPOM YKa3blBaeT KOIMYECTBO LLEeHHbIX
bymar U LeHy MWCNONHeHWA, ecnn caenka 6bina
MUCNONHEHa B TOT e MOMeHT. Ecan mcnonHeHue
coenknm 6bno nosgHee, 1o KnmeHT nonyyaet
uHpopmaumo 060 Bcex napameTpax UCMOSHEHWA
caenkn uns bpokepckoro Otyerta.

MNpu  wucnonHeHun [MMopydyeHnin ot  KnaueHta
KomnaHua pelicteyeT B cooTBeTCTBUM C [paBunamm
BefeHuA busHeca MOLA.

B cootsetctBumn c [lpaBunamu BegeHus bGusHeca
MO®LA, npn BbINOJNHEHNN KaKON-TMBO TpaH3aKuMK
ana Knuwenta, KomnaHua AomkHa npeanpuHATL Bce
[O0CTaToYHble Warn AnA MNOoAYYeHUA Hawuayylwero
BO3MOXHOro pesynbTata Ana KnveHTta ¢ yyetom
O0CTYNHOM MHbOopMaLmu.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

(5) Order direction (Purchase, Sale);

(6) Number of securities;

(7) The order price;

(8) The term for which the order is submitted.
Order by telephone
After receiving all the necessary information by

telephone, the trader has to repeat the parameters
of the order to the Customer.

(1) Provided that the trader repeated the
parameters of the order correctly, the
Customer has to say: "I confirm" to the
confirmation request.

(2) If the order parameters are repeated
incorrectly, the Customer has to say:
"Incorrect" to the confirmation request and
repeat the correct order parameters.

After confirmation, the trader makes a transaction.

Written order

After making the transaction, the Trader informs the
Customer about execution of the order by sending a
response to the Customer’s e-mail registered in the
information system, in which he indicates the
number of securities and the execution price, if the
transaction was executed at the same moment. If
the transaction is executed later, the Customer
receives information about all parameters of the
transaction execution from the Brokerage Report.

When executing Orders from the Customer, the
Company acts in accordance with the AIFC Conduct
of Business Rules.

In accordance with the AIFC Conduct of Business
Rules, when making any transaction for a Customer,
the Company shall take all sufficient steps to obtain
the best possible result for the Customer, taking into
account the information available.
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YBegomneHme 06 MCNONHEHUU
UHbOpMaumen OTHOCUTE/IbHO BbINO/IHEHUA
Karkporo [lopyyeHua KnaneHTa [OMKHO 6biTb
Hanpas/ieHo KnneHTy HageKHbIM crocobom nocne
noaTBEPXKAEHNA  OT  TPeTbel  CTOPOHbI O
COBEPLUEHMM CAEMKM, HO He No3aHee, Yem yepes 2
(nBa) pabounx AHA nocne CNoNHEHUA NOPYUHEHUS.

MNopyyeHua c

KomnaHua BnpaBe oOTKasaTb B  BbIMOJHEHMU
Mopy4yeHuna KnueHTta, ecnm Takue nopyyeHua seayt
nnu MOryT npusecTu K HapyLweHnam
3aKOHOAaTeNbCTBa, KOTOPbIM 0eATeNbHOCTb
KomnaHun perynaumpyetca. KomnaHua  Bnpase
npeanpuvHMmaTb  nobble  AENCTBUA,  KOTopble
nocunTaeT HeobxoauMbIMM  gnsa  cobaoaeHun
COOTBETCTBYHOLIMX TPEOOBAHNI 3aKOHOAATEIbCTBA.

KnveHT BnpasBe nogatb [opyyeHuve Ha BbIBOA
[AEHEeXHbIX CPeiCTB CO CBOETrO cYeTa Npu OTCYTCTBUM
3a/l0/KEeHHOCTM, obAsaTenbcTs KnaveHTa nepep,
KomnaHuel, nMbo 3ab6/0KMPOBaHHbIX aKTUBOB, a
TaKKe rnocse BO3MeLLeHUA BCex 3aTpaT U pacxooB,
CBA3AHHbIX C [JaHHbIM MepeBoAoM. J[eHeXHble
cpeactsa Oyayt nepesefeHbl KnuneHTy TonbKo
6e3HannyHbIM cnocobom Ha 6GaHKOBCKWMWA cueT
KnneHTa, yKasaHHbIN B IMYHOM KabuHeTe KaneHTa B
Cucteme WHTepHeT TpelhauHra, B TeyeHue 10
(mecatn) paboumx gHelr C MOMEHTa NOAyYeHus
KomnaHueit, nognucaHHoro KnveHtom MopyyeHus
Ha BbIBOA, [leHEXHbIX CPeacTs.

Moanucanune T[opyyeHusa npou3BOAMTCA 4epes
OQHOPA30BbIi CMC KOA, Hanpasasembll Ha
aBTOPM30BAHHbIA MOOUNBLHBLIA HOMep KnueHTa,
yKasaHHbIV npu pernctpauun Knvenra.

ExxegHeBHO KomnaHuA npepocTtasnaeTr KauveHTy
bpokepckme otyeTbl. OTYETHI NPEaOCTaABNAIOTCA B
TeyeHMe paboyero AHA, CreayloWEro 3a AHem
COBepLIeHMA TOProsbix onepauuit. OT4eT moXKeT
6bITb NONYYeH NnocpeacTsom Cuctemol MHTEPHET
TpenanHra.

Mo TpeboBaHMto KnveHTa KomnaHus moxeT
npesocTasuTb OTYeTbl 33 ONpesesieHHbI NepUOL.
Cpok npegoctaBneHMa OtyeTa 3a nepuog
cocTaBnsieT He bonee 5 (nATn) paboumx gHen c
MOMEHTa nosyYyeHns KomnaHuel NUCbMEHHOTO
3anpoca co CTOPOHbI KnuneHTa.

KnneHt moxet Bbipa3nTb CBOE€ Hecornacne C

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The notification on the execution of the Order with
information regarding the execution of each Order
of the Customer shall be sent to the Customer in a
reliable way after confirmation from a third party
about the execution of the transaction, but no later
than 2 (two) working days after the execution of the
order.

The Company has the right to refuse to execute the
Customer’s Order if such orders lead or may lead to
violations of the legislation that regulates the
Company's activities. The company has the right to
take any action that it deems necessary to comply
with the relevant legal requirements.

The Customer has the right to submit an Order to
withdraw the funds from his account in the absence
of debts, liabilities of the Customer to the Company,
or blocked assets, as well as after reimbursement of
all costs and expenses associated with this transfer.
Funds will be transferred to the Customer only by
non-cash method to the Customer’s bank account
specified in the Customer’s Personal Account in the
Online Trading System, within 10 (ten) working days
from the date of receipt by the Company of the
Order to withdraw the Funds signed by the
Customer.

The Order is signed through a one-time SMS code
sent to the Customer's authorized mobile phone

number  specified during the Customer's
registration.
The Company provides the Customer with

Brokerage Reports on a daily basis. Reports are
provided during the working day following the day
of trading operations. Report may be received via
the Online Trading System.

At the Customer's request, the Company may
provide Reports for a certain period. The deadline
for submitting the Report for the period is no more
than 5 (five) working days from the date the
Company receives a written request from the
Customer.

The Customer may express his disagreement with
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npesocTtasneHHol B OT4yeTe UHbOpMmaLmel nyTem
HanpaB/ieHus NMUCbMEHHOTo BO3payKeHus
KomnaHun He nosgHee 3 (Tpex) paboumx aHen c
Aatbl otnpaBkn OTyeTa KnumeHty. B cnyuyae, ecau
KAMeHT He HanpaBuA NMUCbMEHHOE BO3PaXKeHue B
KomnaHuio B TeyeHMe yKasaHHOro cpoka, OTtuet
cyMTaeTca NpuHATbIM KiveHToM 6e3 3ameyvaHuin un
KAneHT BblparkaeT cBOe NOIHOE COornacue no BCeEM
no3uuMaAM, YKasaHHbIM B nosyyeHHom Ortyete.
KNAMeHT MoOKeT HanmpaBWuTb  BO3paXKeHue B
3N1EKTPOHHOM Buae C aBTOPU30BAHHOM
3NEKTPOHHOW NoYTbl AN Yyepes Cuctemy MHTepHeT
TpehauHra, a TakKe JIMYHO B MUCbMEHHOM Buae
npeactaBuTb  Bo3pakeHMe B KomnaHuio B
cooTBeTcTBUM C [MopsAAKOM paspelleHuns Crnopos
onucaHHom B pasgene 20 gaHHoro PernameHra.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

the information provided in the Report by sending a
written objection to the Company no later than 3
(three) working days from the date of sending the
Report to the Customer. If the Customer has not
sent a written objection to the Company within the
specified period, the Report is considered to be
accepted by the Customer without comments and
the Customer expresses his unconditional
agreement with all items specified in the Report
received. The Customer may send an objection in
electronic from an authorized e-mail or through the
Online Trading System, as well as personally submit
an objection to the Company in writing in
accordance with the Dispute Settlement Procedure
described in section 20 of these Regulations.

NPABUJIA COBEPLLUEHUA CAEJIOK C

MARGIN LOANS TRANSACTIONS RULES

7 UCIO/Ib30BAHUEM MAPKWUHA/IbHbIX 3AMMOB
7.1. Ha vycnosuax [Mpunoxenns 7 K Hactoswemy The Company may provide the Customers with

PernameHTy KomnaHua moxeT npegnocTtasnatb loans for making transactions for the purchase and
KnuneHTy 3aiiMbl Ana coseplueHma caenok no kynae-  sale of financial instruments in the absence of the
npogaxe  ¢uHaAHCOBbIX  MHCTpymeHToB  npu  necessary funds and financial instruments for this
OTCYTCTBMM Yy Hero Heobxoammbix ansa 3toro (the "Margin Loans") in accordance with the terms
OEHEeXXHbIX cpeacTs U GUHaAHCOBbIX MHCTpyMeHTOB  of Annex 7 hereto.
(nanee — "MapxuHanobHble 3alimor").
MNpepoctasneHune MapK1HaNbHbIX 3aMmoB  Provision of Margin Loans is the right and not an
ABNAETCA  NpaBoMm, a He obs3atenbctBom obligation of the Company. For the avoidance of
KomnaHun. Bo mnsbexaHne comHeHunin KomnaHus doubt, the Company has the right to refuse to
MOXKeT OTKa3aTb B npegocTtasneHun  provide a Margin Loan.
Map»KMHaNbHOrO 3ama.
MopsafoK coBepLIeHWA Takux caenok peryampytotca  The procedure for making such transactions is
Mpasunamu coBeplieHun CAenoK ¢ governed by the Margin Loans Transactions Rules in
MCNONb30BaHUEM MapXMHaNbHbIX 3aMmoB  accordance with the Annex 7 to these Regulations.
cornacHo Mpwunoxenna 7 K Hactoswemy The possibility to use Margin Loans is the right and
PernameHty. Bo3moXKHOCTb  Mcnosib3oBaHUA  not an obligation of the Customer.
MapMHaNbHbIX  3aliMOB  ABAAETCA  MPaBOM
KnuneHTa, a He ero o6s3aTe/IbCTBOM.

8 UCK/TOYEHO EXCLUDED

9 YYET, XPAHEHUE U UCT1O/Ib3OBAHUE RECORDKEEPING, SAFEKEEPING AND USING THE
AEHEMHbIX CPEACTB U PUHAHCOBbIX FUNDS AND FINANCIAL INSTRUMENTS
UHCTPYMEHTOB

9.1. KomnaHua HactoAawMm 3asBnset, u4to oOHa The Company hereby declares that it record-keeps,

OCYLLECTBAAET XPaHEeHMe, y4yeT U MCNoNAb30BaHue
OEHEXHbIX CpeacTB U PUHAHCOBbLIX MHCTPYMEHTOB
KnuneHta Ha CneumanbHom Cyete KomnaHuu (ganee
—"Knueumckuli cyuem KomnaHuu'") oTaenbHO OT
CBOMX  COOCTBEHHbIX [AEHEMHbIX CPeacTB MU

safekeeps and uses the Customer’s funds and
financial instruments in a Special Company’s
Account (the "Company’s Customer Account")
separately from its own funds and financial
instruments.

CTp. | Page 16



FREEDOM
BROKER

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

$UHAHCOBBIX MHCTPYMEHTOB.

KomnaHua [OepXuT [OeHeXHble cpeactsa U
bUHaAHCOBbIE  MHCTPYMEHTbI Ha  CNeuManbHbIX
KANEHTCKUX cveTax (OMHUBYCHbIX (06beAMHEHHDbIX)
cyeTax), OTKPbITbIX Y TpeTbux AuL,. MicnonbsosaHue
0O6beAMHEHHbBIX  CYETOB  MOXET  NPUBOAUTL
CMELLEeHUo CpeacT8 U GUHAHCOBbLIX MHCTPYMEHTOB,
BKAIOYAsA CBA3aHHblE C HUMW BbINAaTbl. Mpu 3TOM
KomnaHua o6sa3yeTca obecneuntb Haanexawmi
yyeT Bcex npuumnTalowmxca KnveHty cpeacts u
bUHAHCOBbIX MHCTPYMEHTOB.

B atom cnyyae KomnaHua rapaHTupyet KauneHTty

cnepylowiee:

- KomnaHua  BeAeT  BHYTPEHHWA  yyeT
OEHEXHbIX  cpeacTB U GUHAHCOBbLIX
WHCTPYMEeHTOB BCex K/AMEeHTOB, aKTuBbI
KOTOPbIX XPaHATCA B BbILLECTOALMX YHETHbIX
opraHu3aumsax.

- y KomnaHuu umetroTcA cuCTeMbl KOHTPONS,
nossosAoLwme BECTU BHYTPEHHUI
pa3genbHbl yyeT [eHEeXHbIX CPeacts U
GOVHAHCOBBIX ~ MHCTPYMEHTOB  KaAgoro
KnneHTa Ha XpaHeHWUW Y TPETbUX SIUL,

- KomnaHuA Ha perynapHoi ocHoBe NpoBOANT
CBEpKy mexay cobcTBEHHBIMM
BHYTPEHHMMW CYETAMM U CYETAMMU TPETbUX
/ML, KOTOpble Aep¥KaT AeHexHble cpeacTsa
M GUHAHCOBbIE NHCTPYMEHTbI KnneHToB.

- KomnaHua /Cy6-6pokepoB a MMEHHO
nosuuymii  KomnaHum u  KnmeHToB BO
BHyTpeHHem y4yeTe Cy6-KkactogmaHos/Cy6-
6pokepos, a TaKxke COOTBETCTBUA
OTparKeHus CYMMapHOro COCTOAIHMSA
Mmywectea Ha KaueHTCKMX cyeTax no
CYMMApHOMY COCTOSIHMIO nosuuun  Cyb-
KactoamnaHa/Cyb6-6pokepa B Peectpe uau 8
YNONHOMOYEHHOM OpraHM3aLmu.

- JeHexxHble  cpeactBa UM GMHAHCOBbIE
WMHCTPYMeHTbl KAneHTa MOryT XpaHWTbcA B
opucamkumax  3a  npegenamm  MOLA.
PbIHOYHaAA npakTMKa, BOMPOCbI NPABOBOro
perynMpoBaHma $uHaHcoBoOM
HECOCTOATENbHOCTM WM 0obWMii  nNpaBoBOM
PEXMM B YKa3aHHbIX HOPUCAMKUMAX, MOTYT
OT/INYATLCA OT PEXMMA, NPUMEHAEMOro B
MOLIA.

The company keeps the funds and financial
instruments in special customer accounts (omnibus
(pooled) accounts) opened with third parties. Use of
omnibus (pooled) accounts may lead to mixture of
funds and financial instruments including any
associated payments. Whereas the Company
undertakes to procure prudent accounting of the
Client's funds and financial instruments.

In this case, the Company guarantees the following

to the Customer:

- The Company maintains internal accounting
of funds and financial instruments of all
Customers whose assets are safekept with
higher depository organizations.

- the Company has control systems that allow
maintaining separate internal accounting of
funds and financial instruments of each
Customer kept with third parties.

- The Company regularly conducts
reconciliation between its own internal
accounts and the accounts of third parties

that keep the funds and financial
instruments of the Customers.
- The Company regularly verifies the

correspondence of positions on Customers’
accounts opened by the Company with Sub-
custodians/Sub-brokers, namely the
positions of the Company and Customers in
the internal  accounting of  Sub-
custodians/Sub-brokers, as well as the
correspondence of the reflection of the total
state of the Property in Customers' accounts
by the total state of the position of the Sub-
custodian/Sub-broker in the Registry or with
the authorized organization.

- Client funds and financial instruments may
be held in jurisdictions outside of the AIFC.
Market practice, legal regime applicable to
financial insolvency and legal regime and
legal regime in general may be different from
the regime established in the AIFC.
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KomnaHua NpUHUMAET BCE 3aKOHHbIE U pasyMHble
Mmepbl No BbI6Opy M NpoBepke 6aHKOB, B KOTOPbIX
Haxo4ATCA [fOeHeXHble cpeacTBa KaueHta, w
KactoanaHos (aenosutapues)/Cy6-6poKkepos, B
KOTOPbIX XPaHATCA (PUHAHCOBbIE WHCTPYMEHTbI
KnneHTa, uTobbl YAOCTOBEPUTHLCA, YTO AEHEXHble
cpeactsa U GpUHAHCOBbIE MHCTPYMEHTbl KaneHToB
pasyMHO 3alUMLLEHbl, B TOM Yucae oT GpUHaAHCOBOM
HECOCTOATENbHOCTM TaKUX TPeTbux aunu,. KomnaHusa
nepuvoamMyeckM nNpoBOAMT MNPOBEPKY XpaHeHuA
AeHeXHbIX CpeacTs U GDUHAHCOBbLIX UHCTPYMEHTOB

KnveHTa, nyTem HanpaBneHWa 3anpocoB O
npegoctasneHun uHbopmaumm o ¢GUHAHCOBOM
NONOMKEeHUN  3TUX BGaHKOB WM KacToamaHoB
(menosutapues)/6pokepos.

Ha  ycnoBumax  "MaKCMMaNbHO  BO3MOMKHOIO

ucnonHeHuns" KomnaHuA BbibMpaeT Takue TpeTbu
6aHkn un Cyb6-KacTtoamaHbl/Cy6-6poKeps, uTObbI
obecneunTb, 4YTO cpeactBa U UHAHCOBbIE
WHCTPYMEHTbI KIMEHTOB y4YMTLIBAIOTCA M XpaHATCA
OTAENbHO, M 4YTO TaKue cpeactsa M QUMHAHCOBbIE
WHCTPYMEHTbI HE BK/IOYAIOTCA B JIMKBUAALMOHHYHO
Maccy TPeTbMX KL, Y KOTOPbIX OHW HaxoaATca Ha
XpaHEeHUMU.

Bo wusbexaHne comHeHuit KomnaHuA He MoOKeT
rapaHTMpoBaTb, 4YTO B pe3yabTate ¢UHAHCOBOW
HECOCTOATE/IbHOCTU 6aHKa n/vnn Cy6-
KactognaHa/Cy6-6pokepa  pexum  OTAe/bHOro
yyeTa WU XpaHeHus cpeacte M GUHAHCOBBIX
WMHCTPYMEHTOB KAMEHTOB MPUMEHMMbIN K TaKuUM
TpeTbMM muam oyner WMAEHTUYHBIM
yctaHoBneHHomy MOLIA, 1 4yTo Takue cpeacTBa u
bOUHAHCOBbIE  MHCTPYMEHTbI OyayT B  MOJMHOM
obbeme A0OCTYNHbl KnvMeHTam B MOMEHT Hayana
npouenypbl HECOCTOATE/ILHOCTM U B TEYEHME Hee.

KomnaHuA BeAeT M noaaepKuBaeT 3anucu 1 ydet
CyetoB KnueHTa, KOTOpble MNO3BOAKT OTAEAUTb

aKTUBbl OAHOro KameHTa OT aKTMBOB ApYyrux
KnneHToB, a TakKe OT COB6CTBEHHbIX aKTMBOB
KomnaHuu.

[eHexHble cpeacTBa 3auncnaioTca Ha Cuet KnnenTa
TO/ILKO €O CBOero 6aHKOBCKOrO cyeTa U TOJIbKO
6e3HannyHbIM cnocobom.

B cnyyae BHeceHMA OeHeXKHbIX CpeaCcTB OT TPeTbero
nnua, KomnaHua umeet npaBo He npou3sBoanTb

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company takes all legal and reasonable
measures to select and verify the banks in which the
Customers' funds are kept, and the custodians
(depositories)/Sub-brokers in which the Customers'
financial instruments are kept, to ensure, that such
funds and financial instruments of the Customers
are reasonably protected including from the
financial insolvency of the said third parties. The
Company periodically supervising custody of the
Customers' funds and financial instruments by
sending requests for providing information on the
financial status of the said banks and custodians
(depositories)/brokers.

On the "best effort" basis the Company selects third
banks and Sub-custodian/Sub-broker to ensure that
the Customers' funds and financial instruments are
kept and accounted separately and that such assets
are excluded from the insolvency estate of such
third parties.

For the avoidance of doubt the Company may not
guarantee, that in case of the financial insolvency
event of the bank/ Sub-custodian/Sub-broker
regime of separate accounting of the Customers'
funds and financial instruments applicable to such
third parties will be identical to the regime
established in the AIFC, and that the funds and the
financial instruments will be fully available to the
Customers in the moment when financial insolvency
commences or during its course.

The Company maintains recordkeeping of the
Customer’s Accounts, which make it possible to
separate the assets of one Customer from the assets
of other Customers, as well as from the Company's
own assets.

Funds are credited to the Customer’s account only
from their own bank account and only by wire

transfer.

In case of depositing funds from a third party, the
Company has the right not to credit funds to the
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3auncneHne aeHexHbolx cpeacts Ha Cuet KnneHTa m
OCYLLECTBUTb BO3BPAT AEHEXKHbIX CPeACTB nmuy, OT
KOTOPOro OHM MOCTYNWAM 33 BblYETOM PACXOAO0B,
CBA3AHHbIX C BO3BPATOM AEHEXHbIX CPeaCTB.

KNneHT, HamepeBatoLWmMnca OCyLLLECTBAATL NepeBos,
6e3Ha/IMYHbIX ~ [AEHEKHbIX CPeACTB  Ha  CBOW
KnmeHTCcKuiA cueT/co csoero KnmeHTCKoro cuyeta y
KomnaHuun, npegoctasnser KomnaHuu ceegeHusa o
6aHKOBCKMX PEKBU3UTAX B C/ly4ae, eC/IN YKasaHHble
cBeZleHMA OTCYTCTBYHOT B cUCTeMe ydyeTa KomnaHuu,
npu 3Tom nepesos 6e3HaNUYHbIX AEHEXHbIX
CpeacTB OCYLLECTBASAETCA TONbKO Ha  JINYHbBIN
6aHKOBCKMI cyeT KnueHTa, nepeBoabl Ha CYeTa B
BGaHKax TPeTbUX L, 3aMnpeLLeHbI.

KomnaHua o06Aa3yeTcA BeCTM COOCTBEHHbINA y4eT
OCyLLecTBASEMbIX B MHTepecax KaveHTa onepauumii B
KYPHanax v oTtyetax, B KoTopbix KomnaHusa byaet
oTpaxKaTtb MHPopmaLmto 060 Bcex NPMOBPETEHHbIX,
NPoOAaHHbIX LEeHHbIX Bymarax, a Takke o nboin
apyroi caenke/onepaumm, B KoTopyto
BCTynaeT/coBepwaeT KomnaHua B MHTepecax
KnneHTa B COOTBETCTBUM C MONOKEHUAMMU JAHHOTO
PernameHTa.

KomnaHuAa ynoaHoOMoYeHa Noayyatbh U yAepKuneaTb
AeHexXHble cpeacTBa U GUHAHCOBbIE UHCTPYMEHTDI,
Haxogdauwmecs B  [Noptdene  KaveHwta o
HacTynneHuA CPOKa MUCMOJHEHUA UM  CBOMX
0693aTeNbCTB MO COBEPLUEHHbIM OMnepauusam C
bUHAHCOBLIMU UHCTPYMEHTAMM.

MopsALoK BeAeHUS yKa3aHHbIX Bbllle CYETOB AENO U
6aHKOBCKMX CYETOB pPEryinpyeTcA 3akoHaMu U
WHBIMM HOPMATUBHBIMM aKTaMM FOCYyAapcTB MecTa
pernctpaumm  Cyb6-6pokepoB  (menosutapues),
KPEAUTHbIX M WHbIX BOBJIEYEHHbIX OPraHW3aumi,
nostomy npasa KnueHTa, cBA3aHHblE C 3TUMHU
GUHAHCOBBIMM MHCTPYMEHTAMM U/UAN AeHEKHbIMU
CPeacTBammn, MOryT MEHATbCA COOTBETCTBYHOLLMM
obpasom.

KomnaHua ocTaenseT 3a coboli Nnpaso nepenaBaTtbh
CBOM 00A3aHHOCTM, YACTUYHO MAN MNOJSIHOCTbIO,
apodunnpoBaHHbIM UAKM He adPUAMPOBAHHBIM
NMUaM, BK/KOYAA  areHToB, YMNOJIHOMOYEHHbIX
OpraHu3aLmMii, HOMUHaANbHbIX AeprKaTenen (ganee
— "Cyb6-kacmooduaHsl"), 4TO nogpasymeBaeT
npusnedeHne Takux Cyb-kactogmaHoB — Ans
OCYLLECTBNEHMUA XPAHEHUS aKTUBOB, HAXOAALMXCSA

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Customer’s Account and to return funds to the
person from whom they were received, net of
expenses associated with the return of funds.

A Customer intending to carry out the electronic
funds transfer to his Customer account/from his
Customer account with the Company provides the
Company with information about bank details if the
specified information is not available in the
Company's accounting system, while the electronic
funds transfer is carried out only to a personal bank
account of the Customer, transfers to third party
bank accounts are prohibited.

The Company undertakes to maintain its own
accounting of transactions carried out in the
interests of the Customers in record books and
reports, in which the Company will reflect
information on all purchased, sold securities, as well
as on any other transaction/operation in which the
Company enters/performs in the interests of the
Customer in accordance with the provisions of these
Regulations.

The Company is authorized to receive and hold the
funds and financial instruments in the Customer’s
Portfolio until the due date for the fulfillment of his
obligations on transactions with financial
instruments.

The procedure for maintaining the above depo
accounts and bank accounts is governed by the laws
and other regulatory documents of the states of the
place of registration of Sub-brokers (depositories),
credit and other involved organizations, therefore,
the Customer’s rights related to these financial
instruments and/or funds may change accordingly.

The Company reserves the right to transfer its
responsibilities, wholly or partially, to affiliated or
non-affiliated persons, including  agents,
authorized organizations, nominee holders (the
"Sub-custodians"), which implies the involvement
of such Sub-custodians to keep the assets held on
the Customer accounts.
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Ha KNneHTCKMx cyeTax.

Cnuncok Cyb-kacTogmaHoB AocCTyneH Ha BebcanTte
Komnanuu: https://ffin.global.

KomnaHusa npuHUMmaeT afeKBaTHble
OpraHM3auMOoHHblE MEepbl B LEAAX MUHUMU3ALUN
pucka notepn GpUHAHCOBLIX WHCTPYMEHTOB W
AEeHEeXHbIX cpeacts KavMeHTa M BbIMNOAHAET Bce
pasyMHble [OENCTBUA MO COXPaHEHUI0 M 3aluuTe
OMHAHCOBbLIX MHCTPYMEHTOB M AEHEXKHbIX CPeacTs
KnvenTa B cootsetctBun ¢ lpasBunamu BefeHuA
6usHeca MOUA (pasagena COB 8.2 n COB 8.3).

KomnaHua He HeceT OTBETCTBEHHOCTb Nepes
KnneHtom 3a nobble pgencrteua / 6espeincreue
TpeTbMx Anu, a Takke 3a Awboit  yuwepb,
NpUYMHEHHbIW KnneHTy B pesynbTate aencTBuin /
6e3nencTBUI TPEeTbUX UL, eCcnu Takoh yuwepb
Hanpsamyo He AsnAeTcA pe3ynbTaTom
npefHamepeHHOro HewucnosHeHua KomnaHuewn
cBoMx 06A3aTenbCTB, a TaKKe pesynbTaTom rpyboit
HEOPEKHOCTU  WU/IM  MOLUEHHUYECKUX AOEUCTBUI
coTpyaHvKoB KomnaHmu. KomnaHus Takke He HeceT
OTBETCTBEHHOCTb, B TOM YMC/Ie MATEPUASIbHYIO, 33
HebnaronpusaTHble nocneacTsusa pns  KnauvewTa,
BbI3BaHHble HECOCTOATENbHOCTbIO / BaHKPOTCTBOM
TpeTbero Amua.

B cnyyae HenaTexxecnocobHOCTH nmbo
NvKBMaaumm  KomnaHum UMAM  UMHOrO  c/ayyas
pacnpegenenusa, yctaHosneHHoro MOUA, Ha
OeHexXHble cpeacTsa KnuneHta byayT

pacnpocTpaHaTbea Mpasuna Pacnpegenexusa fdeHer
KnneHTa, npeaycmoTtpeHHble nyHkTom COB 8.2.16.

B yactHoCcTM, B cooTtBeTcTBMM € Hopmamn COB
cpenctBa U PpUMHAHCOBbIE MHCTPYMEHTbI KaneHToB
He 6yAyT BKAOYATbCA B /JIMKBUAALMOHHYIO Maccy
KomnaHun B cnyvyae ee HeCcOCTOATENbHOCTU U
[OMKHbI BbITb NepeBeAeHbl APYro KOMMNaHUKU co
CXOXeW NmueH3nen Ha GUHAHCOBOM PbIHKE.

Kynne-npogaxe  GUHAHCOBbIX  MHCTPYMEHTOB
npucyw, nepeyeHb PUCKOB, BK/OYAA PbIHOYHBbIN

puck. Caenkm KnuveHta B 6onblueid cTeneHu
NoABEPNKEHbI PbIHOYHOMY pUCKY npu
NCMONb30BaHMM KnmeHtom NpPoAyKTOB
MapKMHaAbHOro KpeamMToBaHuA (to ecmb
NCMNOo/b30BaHMe 3aeMHbIX CpeAcTs,

npeanocrtasaAemMblX KOMI‘IBHVIEVI, ANnAa BO3MOXXHOIo

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The list of the Sub-custodians is available on the
Company's website: https://ffin.global.

The Company carries out appropriate managerial
procedures in order to minimize the risk of loss of
the Customer’s financial instruments and money
and takes all reasonable actions to save and protect
the Customer’s financial instruments and money in
accordance with the AIFC Conduct of Business Rules
(section COB 8.2 and COB 8.3).

The Company shall not be liable to the Customer for
any actions/inaction of third parties, as well as for
any damage caused to the Customer as a result of
actions/inaction of third parties, unless such
damage is directly the result of the Company's
intentional failure to fulfill its obligations, as well as
the result of gross negligence or fraudulent actions
of the Company's employees. The Company shall not
be also liable, including financially, for adverse
consequences for the Customer caused by the
insolvency/bankruptcy of a third party.

In the event of the Company's insolvency, winding
up or other distribution event stipulated by the AIFC,
the Client's funds will be subject to the Client Money
Distribution Rules as provided for in COB 8.2.16.

In particular, under the COB funds and financial
instruments of the Customers will be not included
into the liquidation estate of the Company in the
insolvency event and shall be transferred to another
company with similar license in the financial market.

Purchase and sale of the financial instruments is
exposed to number of risks, including market risk.
Customer's margin trading (i.e., when the profit
from the transaction may be maximised by use of
debt funds provided by the Company) transactions
are subject to greater market risk.
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yBe/IMYEHUA NPUOBLIAN OT CAENKM).

KomnaHua oTtcnexkusaetr caenkn KaumeHta ¢
MCNONb30BaHMEM MAPKUHABHOTO KPeaMUTOBaHUA U
B C/ly4ae BO3HUKHOBEHMA PbIHOYHOIO PUCKA C TOM
Lenbto, 4Tobbl N36eXKaTb 6E€CKOHTPO/IbHbIX YObITKOB
MOXKET: NPUHYANTENBHO NIMKBMAMPOBaATb
ybbITOYUHbIE CAENKW, peann3oBaTb CpPeacTsa MU
$MHaHCOBbIE MHCTPYMEHTbI Ha CueTe KnaneHTta gna
NOKpPbITUA CHOPMUPOBABLUMXCA YObITKOB.

KomnaHua BnpaBe peanusoBaTb cpeacTea U
dMHaHCOBble MHCTPYMeHTbl KanveHTa no cesoemy
YCMOTPEHUIo ans uenem NOKpbITUA
cbopmMUpPOBaBLUMXCA YObITKOB, @ TaKXKe B C/yyae
nonyyeHma KomnaHuel [OOCTOBEPHOW, MO ee
MHeHMo, MHGopMaumM o cmepTu KaneHTa.

KomnaHuAa Takke Bnpase peannsoBaTb CpeacTsa U
bVHaAHCOBbIE WMHCTPYMEHTbl KnaneHTa ¢ uenbto
NCNOJIHEHMA 3aKOHOZATENbHbIX n/mnm
perynatopHbix TpeboBaHWN, nNpeabABAEHHbIX K
KnneHTy n/mnm ero cuery.

B cnyyae ecam B pesynbTaTe KOPMOPaTMBHOIO
AeNCTBMA, MPOBEAEHHOr0 SMUTEHTOM  LieHHOW
6ymaru, yuuTbiBaemoi Ha Cuete KnueHTa, unv B
pesynbTaTe COBepLIeHHbIX KaveHTOm onepauui
WAXM NO WHbIM npuuyMHam Ha CyeTte KnumeHTa

YUYUTBIBAIOTCA LEHHble 6ymarn B KOJ/MYecTBe,
paBHOM apobHoMy umcay, KnaueHT ¢dakTom
npucoeguMHeHns K  Hactosuiemy PernameHty
nopyyaet KomnaHuu npv HannMumum
COOTBETCTBYIOLLErO CMpocCa COBEPLNTb CAENKY MO
npogaske TakMX LeHHbIX 6ymar KnveHta B

Ko/nnyectse, paBHOM APOBHOIM YacTu, AN B MHOM
Konnyectse, KoTtopoe 6bl no3sonuno KomnaHuu
yumntbiBatb u/man KaneHwTty npogatb (c ydetom
MWHUMabHOW NIOTHOCTM) OCTaBLLUEECA KOJUYECTBO
TaKMX LUEHHbIX 6ymar. YKasaHHOe mnopy4yeHune
KnveHTa ABNAETCA MNOCTOAHHO  AENCTBYHOLLMM
(nognekUt  MHOroKpaTHOMY  WCMOMIHEHMIO A0
npekpaLeHna AeicTBnua BpoKepCKoro 4orosopa) u
YCNOBHbIM (MOANENKUT MCMONHEHUIO KaKablii pas
NpPW BbIMOAHEHUN YKa3aHHbIX B HEM YCNOBWI) U
NoANEKUT NCMNOMTHEHUIO KomnaHueit Ha
BHEBMPIKEBOM pbIHKE MO UeHe, onpeseneHHom
KOHTpareHToM, KoTopblii 6yaeT rotoB npuobpectu
Takue LeHHble Bymarn B yKasaHHOM KOauyecTse.
KnveHT nopydyaeT KomnaHMM MO YCMOTPEHMIO
KomnaHuu onpeaenntb HeobXOAMMOCTb U CPOK

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company monitors margin lending transactions
and in case market risks materializes to minimize
extent of the uncontrolled losses may: liquidate
lossmaking transactions, dispose the funds and
financial instruments in the Customer's account to
cover existing losses.

The Company is authorized to dispose the funds and
financial instruments of the Customer at its own
discretion for the purposes of liquidating existing
losses and in the event that the Company receives
reliable, in its opinion, information about the death
of the Customer.

The Company is also authorized to dispose
Customer's funds and financial instruments to
discharge legal or regulatory claims to the Customer
or its account.

If, as a result of a corporate action taken by the
issuer of a security accounted on the Customer’s
Account, or as a result of the Customer's
transactions, or for other reasons, the securities in
an amount equal to a fractional number are
accounted on the Customer's Account, by acceding
to these Regulations, the Customer instructs the
Company to sell such securities of the Customer in
an amount equal to the fractional part, or in another
amount that would allow the Company to account,
and/or the Customer to sell (subject to the minimum
lot size), the remaining number of those securities,
provided there is a corresponding demand. The
abovementioned instruction of the Customer is
permanent (subject to repeated execution until the
termination of the brokerage contract) and
conditional (subject to execution every time when
the mentioned conditions are met) and is subject to
execution by the Company on the OTC market at the
price determined by the counterparty who will be
ready to buy such securities in the mentioned
quantity. The Client instructs the Company to
determine the necessity and term of execution, as
well as other conditions of the aforementioned
transaction at the Company's own discretion. No fee
shall be charged to the Client for the execution of
the instruction stipulated by this clause.

CTp. | Page 21



FREEDOM
BROKER

coBeplUeHus, a TaKxe WHble  YCNoBUSA
BblleyKa3aHHOW caenkun. Kommuccus 3a UCNoaHeHns
nopyyeHus, npeaycMOTPEHHOrO HaCTOALLMM
NYyHKTOM, KAMeHTy He HauucaaeTcs.

B cnyyae ecnm B pesynbTaTe KOpPNOpPaTUBHOIO
[EeNCTBUA, NPOBEAEHHOT0 3SMWTEHTOM LLEHHOM
bymaru, Ha cyeT KoMnaHuM noanexaT 3a4nCeHunto
LueHHble Bymarn B Konuyectse, paBHOM ApPO6HOMY
uucny, " BbllecToAWwMM  BpoKepom He
NpPon3BOANTCA 3a4ncieHme APOBHOM YacTU LLEHHbIX
H6ymar, a BbIN1a4ynMBaeTca AeHeXHaa KOMNeHcaLms B
pasmepe CTOMMOCTM APOOHOM YacTU TaKUX LLEHHbIX
b6ymar, KomnaHua nponssoguT NPonopLMOoHanbHoe
pacnpefeneHne TaKoOW [OEHEXKHON KomneHcauuu
mexay ceommu KnneHtamu.

Bo wu3bexaHue comHeHul, KnaueHT Bhpase
CaMOCTOATENIbHO U CBOEBPEMEHHO COBEpPLUUTL BCE
HeobxogMmble aOencTBMA ANA NpeAoTBpaLLeHuA
3auncneHna ApobHOro KoaMYecTBa LeHHbIX bymar
Ha CyeT KnueHTa. B npoTMBHOM cnyyvae KnneHT cam
HeceT OTBETCTBEHHOCTb 3a BCe GUHAHCOBLIE U UHblE
nocneacTsmA UcnonHeHa KomnaHuen nopyyexus,
npeaycMOTPEHHOro HAaCTOALLMM MYHKTOM.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

If, as a result of a corporate action taken by the
issuer of a security, securities are to be credited to
the Company's account in an amount equal to a
fractional number, and the superior broker does not
credit the fractional part of the securities, but pays
monetary compensation in the value of the
fractional part of such securities, the Company
makes a proportional distribution of such monetary
compensation among its Customers.

For the avoidance of doubt, the Customer has the
right to independently and timely take all necessary
actions to prevent the crediting of a fractional
amount of securities to the Customer's Account.
Otherwise the Customer bears responsibility for all
financial and other consequences of execution by
the Company of the instruction stipulated by this
clause.

10 CUCTEMA UHTEPHET-TPEUAUNHIA | ONLINE TRADING SYSTEMS

10.1. OpgHum m3 cnocoboB ans coseplueHus onepaumii ¢ One of the ways to perform transactions with
$OUHAHCOBBIMM MHCTPYMeHTamKM aBnaseTca Cuctema financial instruments is the Online Trading System
NHTepHeT-TpelianHra (aanee — "CUT") KomnaHuu. (the "OTS") of the Company.

10.2. Bce npaBa, BKAtOYaA NpaBo Ha uMHTennektyanbHyto All rights, including intellectual property right (all
cobcTBeHHOCTb (Bce ¢UpMeHHble aoroTunbl M company logos and names related to the Company
Ha3BaHWA, oTHocAwmeca K Komnaumm u gpyrme and other elements of intellectual property rights)
3/1eMEHTbI npaea UHTennekTyanbHolt belong to the Company or its representatives, and
cobcTBeHHOCTHN) nNpuHaanexat KomnaHum mam ee are used by the Company in accordance with the
npeacrasuTensam, U mucnoabsytotca KomnaHuelt B  existing license and/or rights. The Customer has no
COOTBETCTBUM C UMelolLeilca nuueHsuen u/wnm  rights or share in the above intellectual property,
npaBamu. KnmeHT He umeeT npas wmam ponm B except for the right to access the OTS and the right
YyKa3aHHoOM Bbllle WMHTeNNeKkTyanbHol to use the services offered by the Company through
CcOb6CTBEHHOCTM, Kpome npaBa goctyna K CUT m  the OTS. The Company reserves the right at any time
npaBa MCMNO/Mb30BaHuA ycayr, npegnaraemblx and without prior notice to the Customer to make
KomnaHueit  nocpeacteBom  CUT. KomnaHusa amendments and (or) modifications to any part of
ocTaBnAeT 3a cobon npaso B ntoboe Bpemsa u 6e3  the OTS in a manner chosen at its own discretion.
npeaBapuTeNbHOro ysegomneHmsa KnmeHTta BHOCUTb
n3MeHeHuA U (UnM) gonosHeHua B NOBYO YacTb
CUAT  cnocobom, BbiBpaHHBIM MO  CBOEMy
YCMOTpEHMUIO.

10.3. KAneHT He AonXeH paccmaTpuBaTtb D/ieKTPoHHble The Customer should not consider the Electronic

mMmaTepuanbl, coaepXxawuneca B QHEKTpOHHOVI

Materials contained in the Electronic System as an
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cMctemMe, B KavecTBe  NpeasioXXeHua  Ona
COBepleHMA CAENKM Ha YKa3aHHbIX B maTepuanax
ycnosuax. KomnaHuA uvmeeT nNpaBo WU3MeEHATb
cogeprKMmoe INeKTPOHHbIX MaTepuanos B ftoboe
BPEMA M NO CBOEMY YCMOTPEHMUIO, BKAOYaA Bpems
nocne noayyeHna UHcTpykumm  KaneHta o
COBepLeHUN CAENKN.

KAMEeHT NoHMMaeT U NpMHMMaET Ha cebs Bce pUCKK,
CBA3@HHbIE C TEM, UYTO 3/IEKTPOHHble coobLeHuA
MOTyT ObITb NOABEPKEHDI 3aePXKKaM U (Mnun) nopue
n, uto cogeprkaHne CUT n gpyrnx cuctem KomnaHum
MOXET He NpefoCTaB/ATbCA B PEXUME peasibHOro
BPEMEHN WAN He O06HOBANATbLCA; B OOHOBAEHMMU
INEKTPOHHbIX MATEPMANOB MOTYT BbITb 334EPHKKUN U
(nnu) owmnbKM.

KnneHT 06A3aH NpUHATbL HEOBXOAMMbIE Mepbl ANA
obecneyeHus KOHOMAEHUMANBHOCTH Bcel
uHOOpMaUUKM, BKIOYAA, HO He OrpaHMYMBaAsCH
Kogamun poctyna KnueHnta k CUT, cpeacrsamu
MaeHTMOMKaAUMM  MoNb30BaTeNs, CoAepXaHuem
Moptdens, AaHHbBIMM O MNPOBOAMMBIX TOPrOBbIX

onepaumax, 6anaHcom CyeTa, a TaK¥Ke WHOWM
uHbopmaumen, oTHocAwenca K [opTdento w
OaHHbIM  KnueHta.  KnueHT  06naAsyetcs  He

nepegasaTb Kogbl A0CTyNa TPETbUM JNLLAM, B TOM
ymcne coTpyaHmkam KomnaHmu.

KNneHT HeceT /MYHYKO OTBETCTBEHHOCTb 3a BCe

MNopyyeHua, oTaaBaemble OT €ro WMeHM C
MCMoJib30BaHNEM Kogos [0CTyna,
npeaocTaBaeHHbIX emy KomnaHueii. Bce

MopyuyeHus, nosyyeHHble KomnaHuein noao6HbIM
cnocobom, byayT cumntatbes MopyvyeHMAMM OT iMua
KnueHTa. B cnydae, ecnm TpeTby AnLA BbICTYNAOT B
KayecTse MOJIHOMOYHOro npeactasmTena KaveHrta,
KNAMEHT HeceT /IMYHYI0 OTBETCTBEHHOCTb 3a BCe
MopyuyeHus, oTgaBaemble npeacTaBUTE/NIeM OT ero
MMEHM C wucnosib3oBaHMem Kopos  4oCTyna,
npeaocTasaeHHbIX emy KomnaHuewn.

KnmeHT o06A3yeTcA Hesamea/MTeNbHO YBeAOMMUTb
KomnaHuio B C/iyyae, eCanm emy CTaso M3BECTHO O

HenpaBoMepHOM MCMO/1b30BaHNK TpeTbummn
Aavuamm Kogos  gocTyna,  MpeaocTaB/ieHHbIX
KomnaHuen.

KomnaHua He HeceT OTBETCTBEHHOCTb B Cay4ae,
€CNU TPEeTbM INLA NOAYYUAN AOCTYN K MHGOpMaLmK,
npeaocTtasaeHHon KnmeHty KomnaHuel B npouecce

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

offer to make a transaction on the conditions
specified in the materials. The Company has the
right to change the content of the Electronic
Materials at any time and at its discretion, including
the time after receiving the Customer’s Instructions
to make the transaction.

The Customer understands and assumes all risks
associated with the fact that electronic messages
may be subject to delays and (or) corruption and
that the content of the OTS and other systems of the
Company may not be provided in real time or not
updated; there may be delays and/or errors in
updating Electronic Materials.

The Customer is obliged to take the necessary
measures to ensure the confidentiality of all
information, including, but not limited to the
Customer's access codes to the OTS, user
identification means, the contents of the Portfolio,
data on the trading transactions, the Account
balance, as well as other information related to the
Portfolio and the Customer’s data. The Customer
undertakes not to transfer access codes to third
parties, including to the Company's employees.

The Customer is personally liable for all Orders given
on his behalf using the Access Codes provided to him
by the Company. All Orders received by the
Company in this way will be considered to be the
Orders on behalf of the Customer. In the event that
third parties act as an authorized representative of
the Customer, the Customer is personally liable for
all Orders given by the representative on his behalf
using the Access Codes provided to him by the
Company.

The Customer undertakes to immediately notify the
Company if he becomes aware of the unauthorized
use by third parties of the Access Codes provided by
the Company.

The Company shall not be liable if third parties have
gained access to the information provided to the
Customer by the Company in the process of
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KOMMYHMKaLumMm Yepes UHTepHET, no TenedoHy nam
MHbIM cnocobom, BKAOYaA aapeca 3NeKTPOHHOW
NoYTbl, 3/IEKTPOHHbIE COOBLWEHUS MAU  NHOObIX
APYTUX CPeACTB 31EKTPOHHOM KOMMYHUKaLUMK.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

communication via the Internet, by telephone or
otherwise, including email addresses, electronic
messages or any other means of electronic
communication.

10.9. KomMnaHuA He HeceT OTBETCTBEHHOCTb 3a ywepb nam  The Company shall not be liable for any damage or
ybbITKM, KOTOpble MOTyT BbITb NpUYMHEHbI Atobomy  loss that may be caused to any hardware or software
obopyaoBaHUto nam nporpammHomy obecneyennto of the Customer due to any viruses, defects or
KnneHta Bcneacteme nwobbix Bupycos, aedektoB malfunctions during connection to the Company's
WAN HeucnpaBHOCTEM BO BpemsA nofkatodeHua K OTS or its use.

CUT KomnaHuu nnm ee Ucnosb3oBaHUN.

10.10. KomnaHus obs3yeTcAa ocywecTsaaTb noagep*kky The company undertakes to support the OTS to
CUT pna obecneyeHnsa ee pabotocnocobHoct M ensure its performance and reliability. To this end,
HagerHocTu. C aTol uenbto KomnaHus 3aHnmaetca  the Company is engaged in the maintenance,
obcnyKmMBaHMem, u3meHeHMem U obHosneHnem modification and updating of the OTS. As a result,
CUT. Bcneactene 3storo CUT  moxeT 6biTb  the OTS may be unavailable for a certain period of
HegoCTyNMHa B TeyeHMe HekoToporo nepuoga time. The Company shall not be liable for lost profit,
BpemeHn. KomnaHns He HeceT OTBETCTBEHHOCTb 3a damage or loss, including financial losses, which the
ynyLeHHyo Bbiroay, ywep6b uam ybbiTkM, BKAtouyaa Customer may incur in the event of performing the
dUHaHCOBbIE MOTEPU, KOTOpble MOXKET noHecTn above-mentioned works by the Company.

KnveHT B cnyyae npoBeAeHUs BblleyKasaHHbIX
pabot KomnaHuen.

10.11. KomnaHus ocTaBnseT  3a cobol npaso The Company reserves the right to suspend or deny
NPUOCTaHOBUTb MM OTKa3biBaTb KnneHTy B goctyne the Customer access to the OTS in the event that the
K CUT B cnyyae, ecnm y KomnaHuu ectb ocHoBaHMA Company has reason to suppose that the Customer
nosaratb, YTo KnneHT He BbinosiHWA obasaTenbctBa  has not fulfilled its payment obligations in relation
no nnatexam B OTHOLLEHUU ycnyr, to the services provided through the OTS; or if the
npegocraBnsemblx nocpeactsom CUT;, unm ecnan  Customer by his actions causes damage to the
KnneHt csoMmu pgenctemsamu HaHocuT KomnaHum Company or third parties; or if uses the OTS for
WU TPEeTbUM Anuam yuwepb; nam ecam ucnonbsyer purposes other than those specified in these
CUT B uenax uHbIX, YeM obo3HauyeHbl HactoAwmum Regulations.

PernameHToM.
11 OIJIATA YC/1YT U BOSMELLEHUE PACXO/40B PAYMENT FOR SERVICES AND REIMBURSEMENT
KOMITAHUU U TPETbUX JTNUL] OF EXPENSES OF THE COMPANY AND THIRD
PARTIES
11.1. KnneHt  o06s3yetca  onsaumBatb  KomnaHmm  The Customer undertakes to pay the Company a

KOMMCCUOHHOE BO3Harpaxk4eHne W BO3MELLATb
KomnaHum u TpeTbMm /iMUaM, OKa3blBaloLMM
ycayrm KomnaHuu, BKKOYAA, HO He
orpaHMuYMBasCb, caeaylowme pacxoabl (oanee —
"Pacxoobl"), noHeceHHble KomnaHuel npwu
HaZ/ieXKalem UCMOoHEHUW CBOMX 06A3aTeNbCTB B
COOTBETCTBUM C YCIOBMAMM AaHHOIO PernameHTa:
(a) mobble pacxoapl, NMBO MX YaCTb, CBA3AHHbIE
C 3aK/II04EHNEM U YPErYNIMPOBAHUEM CAENOK
B MHTepecax KnveHTa W npoBeaeHWeEM
B3aMMHbIX PAacYeTOB MO HMM, a TaK}Ke apyrve
pacxoapl, BKAOYasA (HO, He orpaHMYMBaNACh)

commission remuneration and reimburse the
Company and third parties providing services to
the Company, including, but not limited to, the
following expenses (the "Expenses") incurred by
the Company in the course of proper performance
of its obligations in accordance with the terms of
these Regulations:

(a) any expenses, or their part, associated with
the conclusion and settlement of
transactions in the interests of the Customer
and the performance of mutual settlements
on them, as well as other expenses, including

CTp. | Page 24



11.2.

FREEDOM
BROKER

OnNaTy perucTpaLmoHHbIX CO0pOoB TpaHcdep-
areHToB, BUPXK, MHOTOCTOPOHHMX TOProBbIX
NAoWanoK, B3HOCOB WU APYrUX naaTexen B
Nonb3y 6MP*KM, MHOFOCTOPOHHEN TOProBOW
NJOWaAKM, Ha KOTOpPOM Oblna 3aKntouveHa
caenka, 6aHKOBCKNX KOMMKCCUN,
onepaupmoHHbIX c60poB;

(b) pacxogbl Ha KoHBepTauMio BanOTbl (Npu
Hanuumm), Koraa MopydyeHne KnveHTa Ha
npuobpeteHne, nNpoJaky W  nepesos
OMHAHCOBBIX MHCTPYMEHTOB U/UAK nepeso,
OEHEXHbIX CPeAcTB  AOMXKHO 6bITb
WCNOJIHEHO B Ba/lOTE, OT/IMYHOM OT Ba/OTbI
OEHEXHbIX CpeacTB, Bxogawmx B MNoptdens

KnuneHTa;

(c) pacxogbl Ha onnaty ycAyr KacToguaHoB,
Aepxatenen peecTpa aKumnoHepoB
3MUTEHTOB;

(d) Komuccum 3a BaHKOBCKME NepeBoabl.

Bce cymmbl, noaneskauyme ynnate Komnanum u/mam
TPETbUM INLLAM, OKa3bIBaOLWMM ycayrn KomnaHuu,
cnucbiBatoTes co Cyeta KnneHnta B KomnaHuu, 6es
nUcbMeHHoro amMbo ycTHoro cornacus KnuewTa.
KnneHT ynonHomoumsaeT KomnaHuio B nwoboe

Bpemsi, Mo ycmoTpeHuio Komnawum u bes
yBegomneHua KnumeHTa, ocywectBnaTb  3ayer
BCTPEYHbIX TpeboBaHUM n/van BblUNTATb

HeobXxoAMMble CYMMbl C N0BbIX akTMBOB KnuneHTa
015 noraweHns Kakux-nnbo obssartenbcts KnveHTa
nepen KomnaHuein u/mam TpeTbMmm anLamu.

Paswmep KOMMCCUOHHOTIO BO3HarpaxkaeHus
KomnaHun onpepensetca B [lpunoxeHun 3 K
PernameHTy, B AOMNONAHUTENbHbIX COrNALWEHUAX C
KnneHtom, a TaKxe B
yBeAoMAEHUAX/NPeaNOXKeHNX, KOTOpble
KomnaHua Bnpase HanpaenAatb KameHty u C
KoTopbiMmK KaneHT Bnpase cornacutbca B nopsagke,
npegycMoTpeHHOM B
yBegomneHuax/npeanoxeHnax Komnaxum.

Mpy KOHBEPTALMM MPOU3BOAUTCA OKPYrIeHME Mo
ObLWENPUHATBIM  NpaBuaaM 40  MUHUMMAAbHOM
OEHEeXHOW  eAMHUUbl  BaioTbl, B KOTOPYLO
Npou3BOAMUTCA KOHBepTauusa (LEeHT, eBPOLEHT,
Koneika u 1.n.). Ecam TpeTba umdpa nocae 3anAaTom
MeHblle, YeM 5, TO OKpyrneHue NpPousBOAUTCA B
CTOPOHY YMeHbLUEeHUs (OKpyrieHne Npon3BOANTCA B
nonbsy KomnaHuu). Ecnn Tpetbs umdpa nocne
3anaToit 6osble, NM60 paBHa 5, TO OKpyraeHue

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
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(but not limited to) payment of registration
fees of transfer agents, exchanges,
multilateral trading facilities, fees and other
payments in favor of the exchange,
multilateral trading facility on which the
transaction was concluded, bank fees,
transaction charges;

(b) currency conversion costs (if any), when the
Customer's Order for the purchase, sale and
transfer of financial instruments and/or
transfer of funds shall be executed in a
currency other than the currency of the funds
included in the Customer's Portfolio;

(c) expenses for payment of services of
custodians, administrators of shareholder
register of issuers;

(d) wire fees.

All amounts payable to the Company and/or to
third parties providing services to the Company are
debited from the Customer’s Account with the
Company, without the written or oral consent of
the Customer. The Customer authorizes the
Company at any time, at the discretion of the
Company and without notifying the Customer, to
offset the counter claims and/or deduct the
necessary amounts from any of the Customer's
assets to repay any obligations of the Customer to
the Company and/or third parties.

The Company's fees are established under Annex 3
hereto, additional agreements with the client, as
well as in notices/offers that the Company has the
right to send to the Client and with which the Client
has the right to agree in accordance with the
procedure provided for in the Company's
notices/offers.

When converting, rounding is performed according
to generally accepted rules to the minimum
monetary unit of the currency into which the
conversion is made (cent, euro cent, kopeck, etc.). If
the third digit after the decimal point is less than 5,
then rounding is made downwards (rounding is
made in favor of the Company). If the third digit after
the decimal point is greater than or equal to 5, then
rounding is made upwards (rounding is made in
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npoussoamnTca B 60MbLUY0 CTOPOHY (OKpyrieHue
npomM3BoAMNTCA B NONb3Y KaneHTa).

Mpn BO3HWMKHOBEHWM CUTyaLWUM, Koraa cpeacTs,
HaxoAawmxca Ha cyeTe (cyetax) KameHta B
KomnaHum, HepoCcTaTouyHo An1A onnathl pPacxonos
KomnaHumn, nognexawmx BoameLleHno KomnaHmm
KnuneHTtom, y KnmeHta BO3HUKaeT 3340/KEHHOCTD,
perynunpyemas pasgenom 7 PernameHTa.

KnAneHT noaTtBep»KaaeT cBoe coriacuve C Tem, 4YTo
Nnpu OTCYTCTBMM Ha cyeTe (cyeTax) HeoBXOAMMBbIX
Ana ucnonHeHus MopyyeHns KnveHTa AeHeXHbIX
cpeacts u/vnnm  GUHAHCOBbLIX WHCTPYMEHTOB, a
TaKKe [Mpu  OTCYTCTBUM AEHEXHbIX CPeAacTs,
HeobxoamMmbIx AnA onaatbl ycayr Komnaumm n/mam
MHbIX MPOW3BEAEHHbIX €I B COOTBETCTBUM C
YCNOBMAMM HacToAwero PernameHta pacxogos,
KomnaHua BnpaBe He UCNOAHATL [lopyyeHus
KnueHTa.

Bemay Toro, 4To ycnyru, okasbiBaemble KomnaHuen,
He ob6bnaratotca HAC n KomnaHuua He aABnsetcA
nnatenswmkom HAC, KomnaHua He npepocrasnaet
Knnentam cueT-paKTypy/3/1eKTPOHHYIO cyeT-
baKTypy no ycayram, YKasaHHbIX B MyHKTe 2
HacToAwero PernameHTa.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
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favor of the Customer).

If there is a situation when the funds on the account
(accounts) of the Customer with the Company are
not enough to pay the Company's expenses to be
reimbursed to the Company by the Customer, the
Customer has a debt regulated by section 7 of the
Regulations.

The Customer confirms his consent that in the
absence of funds and/or financial instruments
necessary for the execution of the Customer’s Order
on the account (accounts), as well as in the absence
of funds necessary to pay for the Company's services
and/or other expenses incurred by it in accordance
with the terms and conditions of these Regulations,
the Company has the right not to execute the
Customer's Orders.

Due to the fact that the services provided by the
Company are not subject to VAT and the Company is
not a VAT payer, the Company does not provide
Clients with an invoice / electronic invoice for the
services specified in clause 2 of these Regulations.

12

B3AMMO3AYET OBA3ATE/IbCTB

MUTUAL SETOFF OF LIABILITIES |

12.1.

MpyY HanWuMM B3aUMHOW 33aL0/IKEHHOCTU MeEXAy
KomnaHuei u KnneHtom, npomcxoauT B3anmosayeT
TaKoW 3aJ0/KeHHOCTM Mmexay CTopoHamu. Ecam
CYMMbI, Mog/1exallme ynaarte, BbiparKeHbl B pasHbIX
BantoTax, KomnaHua  MoXeT no  csoemy
YCMOTPEHUIO  OCYLLECTBUTb  KOHBEpPTUpOBaHWe
Ba/IlOT MO Kypcy, AENCTBYIOWEMY B TepMUHane
Cuctembl UHTepHeT TpenauHra.

If there is a mutual debt between the Company and
the Customer, such debt is set off between the
Parties. If the amounts payable are denominated in
different currencies, the Company may, at its
discretion, convert currencies at the exchange rate
valid in the terminal of the Online Trading System.

13

BE3/EVCTBYIOLLME CYETA

INACTIVE ACCOUNTS

13.1.

13.2.

Ecnrn KnuneHT He npepoctasnset [lopyyeHua Ha
coBeplleHMe TOProBblX M HETOProBbiX Onepalunit
b6onee yem 12 nocnepoBaTeNbHbIX MeCALEB, C
ocTaTKkom Ha cyete meHee 300 ponnapos CLUA un
oTCyTCTBMEM (PUHAHCOBbIX WHCTPYMEHTOB, CyeT
Takoro KnneHTta aBTOmMatuuecku byaeT cumTaTbeA
besaencTayoWwmm.

KomnaHua B3MmaeT KoMUCCUIO 3a 06CayskMBaHMe
BespelicTBytowero cyeTa cornacHo
yCTaHoBAEHHbIM Tapudam KomnaHuu.

If the Customer does not provide Orders for
carrying out trade and non-trading operations for
more than 12 consecutive months, having an
account balance of less than 300 U.S. Dollars and no
financial instruments, the account of that Client will
automatically be considered Inactive.

The Company charges a fee for maintaining the
Inactive Account in accordance with the established
tariffs of the Company.
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BROKER ycrye Ha pbiHKe YeHHbIx bymae services on the securities market
14 KOH®JINKT UHTEPECOB CONFLICT OF INTEREST

14.1. O6uwee TpeboBaHue General requirement

14.1.1. BcootBeTcTBMM C TpebOBaHUAMM 3aKoHoAaTenbcTBa As required by law, the Company has to take all
KomnaHua fo/mkHa npeanpuHATbL BCe pasymHble reasonable steps to ensure that conflicts of interest
warn ana obecneyeHua Toro, 4tobbl KOHOAMKTbI between itself and its customers, between its
MHTEpPecoB mexxay cobolt U cBoMMM KameHTamu, employees and customers, and between one
MeXKay CBOMMWU COTPYAHUKaMWU M KaneHTamum M customer and another are identified and then
MeXAY OLHUM KAMEHTOM M Apyrum Bbian BoiasneHbl  prevented or managed or disclosed in such manner
M 3aTeM NpenoTBpaLLeHbl UAM YyNpaBAaAloTca, uan  as not to harm the interests of the Customer.
pacKkpbiBaloTCcA TakMum  obpasom, 4Tobbl He
ywemnaTb MHTepecbl KnneHTa.

14.2  BbiaBNeHMe KOHPUKTA UHTEPECOB Identifying the conflicts of interest

14.2.1 [nAa sbiaBneHna KoHPAMKTA MHTepecoB, KoTopblt To identify a conflict of interest that may arise in the

MOET BO3HWKHYTb B XO4e €e AOeATeNbHOCTH,
KomnaHua paccmaTpuBaeT, KaXKablid M3 yKa3aHHbIX
HUKe CyYaeBs:

(a) Komnanus wanm  anuo, cBA3aHHOE C
KomnaHuei, MoMKeT noayunmTb ¢GUHAHCOBYIO
BbIro4y MK n3bexkatb GMHAHCOBbLIX MOTEPD 3a
cyet KnunenTa;

(b) Komnawusa wanm  AMuo, cBA3aHHOE C
KomnaHuel, MmeeT 3anMHTEpPECOBAHHOCTb B
ncxoae ycnyru nnm TpaH3aKuuK,
BbIMONHEHHOW  anAa  KaueHTta, KoTopas
OT/IMYAETCA OT UHTEpecoB KAneHTa;

(c) KomnaHua wam  nMuo, CBfI3aHHOE C
KomnaHueli, opraHusoBana 414 O4HOM YacTu
cBoero 6wusHeca wan Ou3Hec-HanpaB/ieHWs
npeaocTaBNAeHME YCAYTM WUAU  BbINOJSHEHUE
onepauun ana KnveHTta, Kotopas OKasblBaeT
61aronpuUATHOE WM BbIFTOAHOE B/UAHME Ha
OPpYrylo 4Yactb uAuM  Bu3Hec-HanpaBAeHue
KomnaHun  wmam  nnua, CBA3AHHOIO €
KomnaHuen;

(d) KomnaHus wam  AMuO, CBfI3aHHOE C
KomnaHuel, umeeT KaKoh-nmbo CcTmmyn
oTAaBaTb NpeanovTeHne ogHomy KaneHTty no
CpaBHEHMIO C Apyrum KnveHTom;

(e) KomnaHus wanm  AMUO, CBA3aHHOE C
KomnaHuelt, BegeTr TOT e 6OM3HecC uam
AeATeNbHOCTb, YTO U KAKEeHT; nam

(f) KomnaHua wanm  nAnuo, cBA3aHHOE C
KomnaHwueit, noay4yaeT NoowpuTenbHyo naaTy
OT TpeTbel CTOPOHbl B OTHOLLEHUU YCAyrK,

course of its activities, the Company considers each
of the following cases:

(@) the Company or a person associated with the
Company may obtain financial benefits or
avoid financial losses at the expense of the
Customer;

(b) the Company or a person associated with the
Company has an interest in the outcome of a
service or transaction performed for the
Customer that is different from the interests
of the Customer;

(c) the Company or a person associated with the
Company has arranged for one part of its
business or business line to provide a service
or to perform a transaction for a Customer
that has an advantageous or beneficial effect
on another part or business line of the
Company or a person associated with the
Company;

(d) the Company or a person associated with the
Company has any incentive to give preference
to one Customer against another Customer;

(e) the Company or a person associated with the
Company conducts the same business or
activities as the Customer; or

(f)  The Company or a person associated with the

Company receives an incentive payment from
a third party in relation to the service provided
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npegocrasnsemon KnneHry.
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to the Customer.

14.3  YnpaBneHue KOHPIMKTOM UHTEpPEeCcoB Conflict of interest management

14.3.1 Ecnan KomnaHua ocBegomneHa o KoHpaunkTe mam  If the Company is aware of a conflict or potential
noteHuManbHOM KOHMIMKTE UHTepecoB, oHa conflict of interest, it has to take all reasonable
[OMKHA NpeanpuHATL BCe pasymHble warn gna  steps to prevent the adverse impact of this conflict
npenoTepalleHna HebnaronpuaTHoro Bo3gelictena  of interest on the Customer, using the following
3Toro KOHOAMKTa WHTepecoB Ha KnumeHTa, measures, if necessary:

NCMosb3ys Npu Heobxo4MMOCTU Creaytowme mepbl:

(a) cospaHve u nopgepxkaHue 3¢dekTMBHbIX (a) establishing and maintaining effective
OpPraHM3aLMOHHbIX MeXaHN3MOoB ans organizational mechanisms to prevent or
npeaoTBpaLwaTh nnu ynpasaATb manage conflicts, including information
KOHOIMKTaMM, BKAOYas MHPOPMaLMOHHbIE barriers, to restrict the transmission of
b6apbepbl, 4YTOObI OrpaHUYMTL nepenady relevant information; and
COOTBETCTBYIOLWEN MHPOPMALMU; U

(b) packpbiTe KnueHTty KoHpanKTa nHTepecos B (b)  disclosing to the Customer a conflict of
nucomeHHon ¢opme nnbo B LLEenom, MMbo B interest in writing, either in whole or in
OTHOLLEHUM KOHKPETHOM TpaH3aKuuu, relation to a particular transaction, the risks
PWUCKOB, BO3HWKAOLWMX B pe3ysabTaTe 3TOro arising from that conflict, and the steps taken
KOHOMKTA, M Waros, NpeanpuHATbIX AnA to settle the conflict. If the Company cannot
paspeleHuns KoHPAMKTa. Ecnm KomnaHusa He prevent or manage a conflict or potential
MOXeT MpeaoTBPaTUTbL  WAM  YNpaBAATb conflict of interest, it has to refuse to act on
KOH)IMKTOM nnm NoTeHLMaNbHbIM behalf of the Customer.

KOHG/IMKTOM ~ MHTEPecoB, OHa  [0/KHa
OTKas3aTbCA AelcTBOBaTb OT UMEeHWU KaneHTa.

14.3.2 KomnaHua  ycTaHaBAuMBaeT  UMHPoOpMauMoHHbIM  The Company establishes the Information Barrier,
bapbep, TaKKe U3BECTHbIN Kak "KuTaickaa cteHa", also known as the "Chinese Wall", which is an
KOTOpbI npeacTaBnsaeTr cobo [OroBOpPeHHOCTb, arrangement requiring a person from one division of
TpebytoLlyo, 4yTOObI nnuo, us3 ogHoro the Company not to disclose information to persons
noapasgeneHma KomnaHun, He  packpbiBano in another division of the Company.

WHPOpPMaLMIO NnLaMm, B APYroM noapasaeneHun

KomnaHuu.

15 OTBETCTBEHHOCTb | LIABILITY

15.1. KomnaHus HeceT OTBETCTBEHHOCTb 3a The Company should be liable for non-fulfillment or
HEUCNONHEHWE WM HeHagnexKawee ucnonHeHne improper fulfillment of the Company's obligations
cBoux obasaTtenbcTB No HacToawemy PernameHTy, 8 under these Regulations, including for non-
TOM 4yncne 3a HeucnonHeHne nam HeHagnexawee fulfillment or improper fulfillment of the Customer’s
ucnonHeHne MopyyeHuin Knunenta Tpetbumm Orders by third parties where the Company
MUamu, Korga Takum TpeTbMm aunuam  bbian  outsourced its functions to those third parties in
aenermpoBaHbl ¢yHKUMM Komnavmm B nopagKke accordance with the provisions of the AIFC laws.
ayTCOPCMHIa B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
MO®LUA.

15.2. CTOpoHbl He  HecyT  OTBeTCTBEHHOcTM  3a The Parties should not be liable for non-fulfillment

HEWUCNOJIHEHME MWW HeHagne)kalee MWCNoJjiHeHue
CBOMX 00A3aTeNbCTB B CBA3KM C HACTYMN/IEHUEM
HenpeABUAEHHbIX obcToATenbCTB (aanee — "®opc-

or improper fulfillment of their obligations hereto
due to occurrence of the unforeseen circumstances
(the "Force Majeure"). The following events
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maxcop"). dopc-maxkopom npusHatTCA:

(a) 3abactoBkM,

(b) BHennaHoBble OCTaHOBKK paboT,

(c) HecuacTHble cnyyam,

(d) aKTbl BOMHbI MM Teppopu3ma,

(e) rparkaaHCKMe Unn BoeHHble becnopaaKku,

(f) anepHble nnn npupoaHble KatacTpodbl UK
CTUXMIiHble beacTeus,

(g) KapaHTUHBI,

(h) ambapro,

(i) nocneacTBMA 3KOHOMMYECKUX, UHAHCOBBIX U
NONIUTUYECKUX CaHKLMIA,

(j) mewnctBua nUnu 6espnencTemn
rocyaapCTBEHHbIX OpraHoB, opraHoB MOLA,
WAW  CaMOperyanpytowenca opraHusaumm
(uTo  BKNOYAET MpUEM  WUAM  OTMEHY
HOPMATUBHbIX aKTOB), NpeKpaLlaowme AMbo
npuocTaHaBiMBatloWme 0eATeNbHOCTb
OpraHusaTopa TOpros (Brnpu nnm
MHOTOCTOPOHHEN  TOProBolM  N/OWAAKK),
SMUTEHTA  LEeHHbIX bymar, Jaep:kaTens
peectpa 3muTeHTa, paenosutapusa, Cyb-
bpokepa, Cyb-kKacTogmaHa, NpensaTcTByloLLME
MCMONIHEHUIO KomnaHueit CBOMX
0653aTeNbCTB B COOTBETCTBUM C HACTOALLMM
PernameHToM wAuM coBepllieHUo toboit
CcAenKu c LEeHHbIMK bymaramu B
COOTBETCTBUW C HACTOALWMM PernameHTom (B
TOM 4YKCNE, HO HE OTPAHUYMBAACH CAEMKAMM
Map)KMHanbHOro 3aima u/uan Caenkamu
Short (Kak oHM onpegeneHbl B MpuaoXKeHUn

4)),

(k) KopnopatuBHble  aOencTBUA 3MUTEHTOB
UeHHbIX bymar, KoTopble BAMAIOT Ha
WUCMNOJIHEHNE CAENIOK B COOTBETCTBUM C

HacToALWMM PernameHTOM, a TaKKe

() nepebowu, notepu wuam cbon B pabote
KOMMYHa/IbHbIX, KOMMYHWKaUMOHHbIX WM
KOMMbIOTEPHbIX (nporpammHbIx "
annapaTHbIX) ycayr.

Mpu 3Tom noHMMaeTcs, 4To CTOPOHbI [OKHbI
NPUNOMKUTb Pas3yMHble YCUAKUA, COOTBETCTBYIOLIME
obLWENPUHATON NpPaKTUKe, 4TObbl BO306HOBUTH
paboTy KaK MOMHO CKOpee B CAOMKMBLIMXCA
0b6CcTOATENbCTBAX.

KomnaHua yseaomnsaer KaneHta o HemcnosHeHuu
WU HeHagnexallem ucrnonHeHnu MopyyeHnn nam
3a8BOK KameHTa B CBA3M C  HacTynaeHuem

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
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constitute Force Majeure:

(a) strikes,

(b) unplanned work stoppages,

(c) accidents,

(d) acts of war or terrorism,

(e) civil or military disturbances,

(f)  nuclear or natural catastrophes or acts of God,

(g) quarantines,

(h) embargo,

(i) consequences of economic, financial, and
political sanctions,

(j) acts or omissions of government bodies, AIFC
bodies, or self-regulatory organizations (what
includes adoption or cancelation of normative
acts), which stop or suspend activities of
Trading Authority (exchange or multilateral
trading facility), the securities issuer, the
issuer's registrar, the depository, the Sub-
broker, the Sub-custodian, which may prevent,
suspend, or protract performance of the
Company's  obligations  hereunder or
performance of any transaction which is
subject to these Regulations (including but not
limited to margin transactions and/or Short
Transactions (as defined in Annex 4);

(k) corporate actions of the issuer which affect
performance of the transactions subject to
these Regulations, also

() loss or malfunctions of utilities,
communications or computer (software and
hardware) services.

It shall be understood that the Parties shall use
reasonable efforts which are consistent with
accepted practices to resume performance as soon
as practicable under the circumstances.

The Company shall notify the Customer of non-
fulfillment or improper fulfillment of the Customer's
Orders or instructions due to the occurrence of the
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obcrosaTennbcts Popc-maxkopa.

Ecnn dopc-maxkopHble 06CTOATENBCTBA BbI3bIBAOT
HapyleHWe WM HeucnonHeHue 06A3aTeNbCTB

CtopoH, ansaweeca pgonbwe 30 (Tpmnauatu)
KaneHaapHbIX AHel, Karkaaa CTopoHa MMeeT nNpaBo
NPeKpPaTUTb nencrene CYLLECTBYIOLMX

npaBooTHOLWeEHUI CTOPOH NpW YCNOBMM MoAaYU
Apyroii CTopoHe npeaBaputenbHoro (3a 10 (aecaTtb)
Ka/leHAapHbIX AHEeil) NMCbMEHHOro yBeAOMAEHUA.

B cayuae HacTynaeHus dopc-MarKopHbIx
obcrtoaTenncte  Komnavua wumeeT npaso 6Hes
yBegomneHvua KnueHTa npegnpuHATb O4HO U3
cnenyowmnx 4encTBui:

(a) npuocTaHOBUTbL MAU U3MEHUTbL NPUMEHEHUE
BCEX WAM KaKoro-nmbo Ycnosus [AaHHOro
PernameHTa, noka ®opc-maxkopHoe cobbiTme
AeNaeT HEBO3MOMXKHbBIM MM HEBLIMOJHUMbIM
CO CTOPOHbI KomnaHuu cobntogeHne 3Tux
YCNOBUIA; UK

(b) npeanpuHMMmaTb NtO6blE AENCTBUA, KOTOPbIE,
Kak  nosaraet  KomnaHusa,  ABnstoTCA
pasyMHbIMM B TaKUX OBCTOATENbCTBAX B
oTHoweHMM KomnaHum 1 KAUEHTOB.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
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Force Majeure events.

If Force Majeure causes a violation or non-
fulfillment of the obligations of the Parties lasting
more than 30 (thirty) calendar days, each Party has
the right to terminate the existing legal relations of
the Parties, subject to the submission of a
preliminary (10 (ten) calendar days before) written
notice to the other Party.

In the event of Force Majeure, the Company has the
right to take one of the following actions without
notifying the Customer:

(a) suspend or amend the application of all or any
of the Terms and Conditions of these
Regulations until the Force Majeure Event
makes it impossible for the Company to

comply with these terms and conditions; or

(b) take any actions that the Company believes
are reasonable in such circumstances in

relation to the Company and its customers.

16 PUCKN U OTBETCTBEHHOCTb K/IUEHTA | RISKS AND LIABILITY OF THE CUSTOMER |

16.1. Hannune y KnueHTa poctyna K cetu UHTepHeT, The Customer’s access to the Internet, a mobile
HoMepa  MObBMNbHOW  C€BA3KM,  3NeKTpoHHoro phone number, an e-mail address is a compulsory
noyToBOro agpeca sBasetca obasatenbHbiM  condition for accessing these Regulations.
yCc/OBMEM  NPUCOEAMHEHWMA K HacTosliemy
PernameHTy.

16.2. KAneHT eaAMHONMYHO HeceT OTBETCTBEHHOCTb 3a The Customer is solely responsible for assessing the
OLeHKY PMCKOB B OTHOLLUEHWW MOKYMKM M npogaxku risks in relation to the purchase and sale of the
LeHHbIX bymar. securities.

16.3. KomMmnaHuA He genaeT HUKaKuMX 3asBneHnn M He gaeT  The Company does not make any representations or
HUKaKMX rapaHTui OTHOCUTeNbHO give any guarantees regarding the advisability of
LuenecoobpasHOCTM WMHBECTMPOBAHMA B LEHHble investingin securities (in writing or orally), as well as
bymarn (B nucbmeHHOM uAn ycTHoW dopme), a in relation to any securities or investments in
TaKXKe B CBA3W C N0ObIMK LeHHbIMM Bymaramu unm  general, except for providing Customers or potential
C WHBECTULMAMW B LENOM, 33 uckatodeHnem Customers with a description of the general nature
npepocTtaBneHns KnmeHtam mam noteHumanbHbiM  and risks that arise from the Customer when trading
KnneHTam onucaHus obuiero xapaktepa v puUcKoB, securities.

KOoTOpble BO3HWKalOT y KnveHTa npu TOprossne
LEeHHbIMKU Bymaramu.
16.4. KnneHT npuHuUmaeT Ha cebs nwobble Bo3amoxHble The Customer assumes any possible risks associated
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PUCKMK, CBA3AHHbIE C UHBECTULMAMM Ha GUHAHCOBbLIX
pblHKax B pamKax Hactoawero PernameHTa.
KomnaHma He oOKa3biBaeT emMy KaKux-1ubo
KOHCYNbTaLMOHHbIX ycnyr no Bonpocy
HanoroobnoxeHna goxoga w  KomnaHuua He
ABNAETCA ero Ha/IoroBbIM areHTOM.

KomnaHua npegoctasnaetr KnauveHTy poctyn Ha
perynmpyemble PbiHKM Kak B KasaxcTaHe, TaK U 3a
pybexxom. Hanorosbit pexum, MNpUMEHUMBINA K
coeNKaM  Ha  peryanpyemblX  PbIHKaX — MOMXKeT
oTnmyatbess. OcobBeHHOCTM Ha/NoroBOro PEXMMa,
noMmmmo npoyero, byayr 3aBucetb oT: (i)
ropucamnkumuy, (i) opraHmsaTopa Topros (HasoOroBbIN
PEXUM MOXKET OT/IMYATLCA AJ1A  aHANOTUYHbIX
COENOK, oOocyllecTBAfseMblx Ha KasaxcTaHckow
¢doHpoBori 6Hupske (KASE), Astana International
Exchange (AIX) wn ITS), (iii) KomnaHwun,
npeaocTasastoLleit bpokepckue ycnyrm (Hanorosbin
PEXUM  MOMKET  OT/IMYATbCA A8 KOMMAHWUU
npepocraBasoleinn bpokepckoe obcayKuBaHWe B
COOTBETCTBUM C MueHsnen MEeCTHbIX
PerynnpyroLLmMx opraHos u opraHos M®OLUA), (iv)
KOMOMHaUMI BblleyKa3aHHbIX GpaKTOpPOB.

C yyeTom BbilwecKaszaHHOro KnneHT cornawaerca c
BO3MOMHbIMW  HA/IOFOBbIMK  MOCNAEACTBUAMMU U
0bA3yeTca ynsauMBaTb BCE COOTBETCTByOLIME
Ha/1I0rM U Hanorosble c6opbl B 06LLEYCTAaHOBIEHHOM
nopagke. NMpuMMeHeHUEe MOHWKEHHON CTaBKU WU
0CcBO6OXKAEHME OT HaNoroob/IOKEeHUs He MOoXKeT
6bITb rapaHTMpoBaHO KomnaHuen B COOTBETCTBUM C
BbllleyKa3aHHbIMUN NONOXKeHNnaMmn PernameHTa
Oarke Npu 3ano/IHeHUM U nogade KnneHtom Gpopmbl
W-8BEN.

KnneHT BbipaxaeT cBoe cornacme, YTO OCHOBHbIM
cpencTsom cBsszu mexay KomnaHuelt n KnneHtom
CNYXKWUT 3NEKTPOHHAA MOYTa, YKa3aHHaA B AHKeTe
KnueHnTa.

Oeiicteua  KnneHTa B pamKax  HacToALLero
PernameHTa, noaTeepKaeHHble nytem SMS —
NMOATBEPXAEHMA C aBTOPM3OBaHHOTO HoMepa
TenedoHa KnmeHTa, MMeIOT IOPUAMYECKYIO CUAY U
CBA3bIBAOT CTOPOHbI 3aKOHHbIMU 06sA3aTeIbCTBAMM.

B cnyyae ecnu Komnanua umeer noaospeHuna o
npoTMBOMNPaBHbIX AEVICTBMHX KnuneHnTa nau TpeTbux
My, B OTHOWEHUUN K/IMEHTCKOINoO CHeTa U WUHbIX
NpPoTUBONPABHbIX AEﬁCTBMﬂX, KomnaHua BnpaBe

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

with investments in financial markets within the
framework of these Regulations. The Company does
not provide him with any consulting services on the
income taxation and the Company is not his tax
agent.

The Company provides the Customer with access to
regulated markets both in Kazakhstan and abroad.
The tax regime applicable to transactions in
regulated markets may differ. The specifics of the
tax regime, among other things, will depend on (i)
the jurisdiction, (ii) the organizer of the trades (the
tax regime may differ for similar transactions carried
out on the Kazakhstan Stock Exchange (KASE),
Astana International Exchange (AIX) and ITS), (iii) a
brokerage company (the tax regime may differ for a
brokerage company under the license of local
regulatory and AIFC authorities), (iv) combinations
of the above factors.

Subject to the foregoing, the Customer agrees with
the potential tax consequences and agrees to pay all
appropriate standard taxes and tax charges. The
application of a reduced tax rate or exemption from
taxation cannot be guaranteed by the Company in
accordance with the above provisions of the
Regulations even if the Customer completes and
submits Form W-8BEN.

The Customer agrees that the main means of
communication between the Company and the
Customer is the email specified in the Customer’s
application form.

The Customer’s actions within the framework of
these Regulations, confirmed by SMS - confirmation
from the authorized phone number of the
Customer, are legally effective and binding over the
parties.

If the Company has suspicions about unlawful
actions of the Customer or third parties in relation
to the Customer’s account and other illegal actions,
the Company has the right to immediately block the
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HesamegnTeNbHO 33a6/10KMPOBATL TOProBbIA CYeT
KnveHrta 0o 3aBeplIeHnn BHYTPEHHero
paccnefoBaHUA, a  TaKXe  MNPUHATMA  Bcex
HeobX0AMMbIX Mep B COOTBETCTBUM C MPUMEHUMbIM
NPaBoM U BHYTPEHHUMM pernameHTamu KomnaHuu,

B npouecce BHyTpPeHHEro paccnegoBaHva B
pesynbTate Cc/aydyaeB, YKasaHHbIX B n. 16.8.
HacToAwero PernameHTa, KomnaHus ocTtaBnseT 3a
cobolt npaBo TpeboBaTb Nt0bble NOATBEPHKAAOWME
OOKYMEHTbl M NOACHeHMA, Heobxoaumble AnA
paccnegoBaHua. Ecan KnveHT He npepgoctasnseT
yKa3zaHHble AO0KYMeHTbl no 3anpocy KomnaHuw,

KomnaHua  octaBnsder 3a  coboit  npaso
3abs0KkMpoBaTb cyeT KnaveHTa 3a HapyweHue
TpeboBaHult PernameHTa.

Echm OpoKkepckuit  cyeT  KnueHta  byner

3a6/10KMpPOBaH B pesyabTaTe CAyvyaes, YKa3aHHbIX B
n. 16.9. Hactosawero PernameHta, KomnaHuAa He
HeceT OTBETCTBEHHOCTM nepes KnmeHTom 3a tobble
KOCBEHHbIE, C/yyaliHble, chneuuanbHble, MNpAMble
yObITKM  (BK/OYadA, HO He  OrpaHUYMBAnACH,
yNyLWeHHOM BbiroAbl) Npubbian, TOProBbIX yObITKOB
WK YObITKOB) B pe3y/ibTaTe Tako B1I0KUPOBKU.

KAneHTy 3anpellaeTca ocylLecTBAATb Ntobble BUAbI
MaHUNYy/IMPOBAHMA Ha pblHKE LEHHbIX bymar,
WHCalaepcKyto TOprosnio, NCKyCCTBEHHOE
pa3ayBaHMe aKTUBHOCTWU, OQUKTUBHbIE CAENKN W
MHble 3anpelleHHble Ha PbIHKaX LEeHHbIX 6ymar
BMAbl TOProBO aKTUBHOCTU, @ TaKMKe MPUHUMATb
y4yacTue B N1t0601 NPOTUBONPABHOMN AeATE/NIbHOCTH,
BKAIOYAsAs OTMbIBaHWE  AOXOA40B,  MNOJYYEHHbIX
NPecTynHbIM nytem " ¢duHaHcuMpoBaHue
Teppopu3sma. YKasaHHble AeACTBUA He A0MYyCKaloTcs

M ABAAIOTCA  CYLWECTBEHHbIM  HapylleHuem
HactoAwero  PernameHTa #“  MPUMEHMMOTO
3aKOHOAATeNbCTBa.

B COOTBETCTBUM c NPUMEHUMbIM

3aKOHOAATENbCTBOM WM MpaBWMAaMK  TOProBbiX
cuctem KAnMeHT HeceT oTBETCTBEHHOCTL 33 YObITKM,
NPUYUHEHHbIE B Pe3y/bTaTe MaHMMNYIMPOBAHUA Ha
pbIHKe LLeHHbIX 6ymar, npoTMBONpPaBHOE
MUCNONb30BaHME WHCAUAEPCKOM WHPopmaumu, a
Takke yyactme B oboli  NPOTMBONPaBHOW
[eATeNIbHOCTM, BK/IKOYAA OTMbIBaHME [0XOZ0B,
NoJIly4YeHHbIX NpPecTynHbIM nytem, "
buHaHcMpoBaHMe Teppopu3ma, M MOXKeT ObiTb
NPUBAEYEH K a4MUHUCTPATUBHOM U/MAN YTONOBHOM

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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Customer’s trading account until the completion of
an internal investigation, as well as taking all
necessary measures in accordance with the
applicable law and the internal regulations of the
Company.

In the course of internal investigation as a result of
the cases specified in paragraph 16.8. of these
Regulations, the Company reserves the right to
require any supporting documents and explanations
necessary for the investigation. If the Customer does
not provide these documents at the request of the
Company, the Company reserves the right to block
the Customer’s account for violation of the
requirements of the Regulations.

If the Customer’s brokerage account is blocked as a
result of the cases specified in paragraph 16.9. of
these Regulations, the Company shall not be liable
to the Customer for any indirect, incidental, special,
direct losses (including, but not limited to, lost
benefit, profits, trade losses or damages) as a result
of such blocking.

The Customer is prohibited from carrying out any
kind of manipulation in the securities market, insider
trading, painting the tape, artificial transactions and
other types of trading activity prohibited in the
securities markets, as well as to take part in any
illegal activities, including money laundering and
financing of terrorism. These actions are not allowed
and are a material violation of these Regulations and
applicable legislation.

The Customer shall be liable for losses caused as a
result of manipulating the securities market, illegal
use of insider information, as well as participation in
any illegal activities, including money laundering and
terrorist financing, and may be held administratively
and/or criminally liable for these actions in
accordance with applicable legislation and rules of
trading platforms.
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16.12 KnueHT o0b6s3yeTca npenoctaBnAaTb nopydveHue Ha The Customer undertakes to submit an order to
U3MEHeHMA CcBedeHU/peKBusnToB AokymeHTa, change the information/details of the identity
yaocTtoBepAawllero ero  amdHoctb 3a 40 document 40 calendar days before the expiration
KaneHAapHbIX OHen [0 AaTbl UCTedyeHMA cpoKa date of the identity document.

AeNCTBUA LOKYMEHTa, Y4,0CTOBEPAIOLLENO IMYHOCTD.
KomnaHua nHpopmupyet KnneHta ob ucteyeHmm The Company informs the Customer about the
CpOKa [OencTBMA [OOKYMeHTa, yaoctoBepstowero expiration of the identity document 60 calendar
NMYHOCTb 3a 60 KaneHpapHbix pHen nytem days before the expiration date of the identity
HanpaB/ieHUA KAWEHTY cmc u/unm anekTpoHHoro document by sending an SMS and/or e-mail to the
nucemMa, [0 AaTbl UCTeYeHMA cpoka Jencteua Customer.
[ OKYMEHTA, YA0CTOBEPAIOLWErO INYHOCTb.

17 MOJIOXEHUA O MNPEAOTBPALLEHUU ANTI-MONEY LAUNDERING PROVISIONS
OTMbIBAHUA AEHET

17.1. KomnaHua o6s3aHa cobnogate TpeboBaHusa The Company is obliged to comply with the
npumeHnMmoro npasa B cdepe npotmsogeictema requirements of the applicable law in the area of
nerannsaummn (OTMbIBaHUIO) AOXOAO0B, NOAyYeHHbIX anti-money laundering and combating the financing
NPEecTynHbIM nyTem, 7 duHaHcmpoBaHuio  of terrorism, which, among other things, require
Teppopusma KOTopble, MOMMMO BCero npodero, investment companies to carry out the procedure
TpebytoT  oT WHBECTULMOHHbIX komnanun  for identifying the Customer’s identity and obtaining
nposeseHuA npoueaypbl naeHTuduKaumm the mandatory information established by the
NIMYHOCTM KnuneHTa w nosydeHus obssatenbHo above regulatory documents.

WHPOPMaLMK, YCTAHOB/IEHHOW BbILEYKA3aHHbIMU
HOPMATUBHbIMM aKTaMW.

17.2. KoMnaHua MoXKeT Bpems OT BpeMeHu Hanpaeaatb The Company may from time to time send to the
KnneHty [OONO/THUTENbHbIN 3anpochsl o Customer additional requests to provide the
npenocTaBAeHUN nHpopmaumm/gokymenTos, information/documentation related to the
KOTOpble CBA3aHHblI C peanusauueirt TpebosaHuit, implementation of the requirements established by
YyCTaHOBNEHHbIX  NyHKTOM  17.1  HacTtoawero clause 17.1 of these Regulations, including annual
PernameHTa, BK/OYan exerogHble 3anpocbl O requeststo confirm that the Customer's information
NoATBEPXKAEHUM aKTyaNbHOCTM WHboOpmaumm o is up-to-date.

Knnente.

17.3. KomnaHuA He umeeT NpaBa nepeBoanTb AeHexHble The Company does not have the right to transfer the
cpeactea co Cyeta KnmeHTa Ha cyeta TpeTbux any, funds from the Customer’s Account to the accounts
OTKPbITbIX B APYrMX  OpraHusauusx, 3a of third parties opened with other organizations,
UCKNIOYEHMEM C/ly4YaeB, CBA3aHHbIX ¢ nepeBogom except for cases related to the transfer of funds as
OEHEeXXHbIX cpeaAcTB B pamMKax ucnonHeHus part of the fulfilment of obligations under
obs3aTtenbcTB MO 3aK/A4YeHHbIM  caenkam, M concluded transactions, and in cases where transfer
cny4yaeB no KoTopbiMm nepesBog 6e3 cmeHbl npas without a change of the ownership right is not
COBCTBEHHOCTM He BO3MOXeH, npu ycnosBum possible, subject to the provision of the relevant
npesocTaB/eHNSA COOTBETCTBYHOLLMX LOKYMEHTOB. documents.

17.4. KomnaHuMa wumeeT npaBo npuoctaHoBUTb wuamM The Company has the right to suspend or

npepsatb ucnonHeHue [MopydyeHnit (MHCTPYKLMiA)
[0 Tex nop, nNoka KauveHT He npenocTaBuT
nHdopmaumio,  3anpalmsaemyro  KomnaHuei.

discontinue the execution of Orders (Instructions)
until the Customer provides the information
requested by the Company. Among other things, the
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Kpome npoyero, KomnaHua wumeeT npaso
NPUOCTAaHOBUTb  MAM  NpepBaTb  UCMNONHEHUe

MopyyeHuit (MHCTPYKUMIM) HA CHATUE AEHEXHbIX
CpeacTs Ao Tex nop, noka KaneHT He noaTeepauT
[OCTOBEPHOCTb W AENCTBUTENBHOCTb  AAHHbIX,
npesocTaBAeHHbIX KnneHtom B uensx
naeHTUOMKALMM NNYHOCTU KAneHTa M nony4veHwus
UHbOpMauUnn, HeobXxoouMOW B COOTBETCTBUWU C
TpeboBaHMAMM MNPUMEHMMOrO npasBa B coepe
NPOTUBOAENCTBUA  Neranmsaumm  (OTMbIBaHWUIO)
[OXOZ0B, MONYYEHHbIX MPECTYMNHbIM MNyTem, MU
bUHaHCMpPOBaAHMIO TEPPOPM3MA, B TOM YMCIIE NYTEM
npesocTaBaeHus Konum OeNCTBUTENbHOTO
[ OKYMEHTA, YA0CTOBEPAIOLWErO INYHOCTb.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
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Company has the right to suspend, or interrupt the
execution of, Orders (Instructions) to withdraw
funds until the Client verifies the data provided
thereby for the purposes of identifying the Client
and obtaining the information required under the
applicable law in the area of anti-money laundering
and combating the financing of terrorism, including
by way of providing a copy of the valid identification
document.

The Company shall not be liable for possible delays
in the execution of Orders and Instructions

KomnaHMa He HeceT OTBETCTBEHHOCTb 3a associated with a set of measures to combat money
BO3MOXHbIE  334EPrKKM npu BbinosHeHnn laundering and financing of terrorism.
MopyyeHuit 1 WNHCTPYKUMK,  CBA3aHHble C
KOMMJ/IEKCOM mep no NpOTUBOLENCTBUIO
OTMbIBAHMIO aeHer " bUHAHCMpPOBaHMIO
Teppopuama.
18 CIrOCOBbbI U NPOLEAYPbI KOMMYHUKALUN | COMMUNICATION METHODS AND PROCEDURES

18.1.  J/lobasa nHpopmauma, npegocrtasnsieman Knmenty 8 Any information provided to the Customer under
cooTBeTCTBUM C PernameHTom, moxeT 6biTb these Regulations may be delivered to the Customer
npegocTtasneHa KnveHty (a) nytem ee pasmeweHua (a) by way of publishing it on the Company's website
Ha cainte Komnanmm www.ffin.global n 8 Cucteme www.ffin.global and in the Online Trading System as
MHTepHeT TpenguHra, a Takxke (b) nytem well as(b) by sending it to the e-mail address of the
HanpaB/ieHMA ee Ha aApec 3N1eKTPOoHHOW noytbl Customer. Information provided by the above
KnuneHra. NHbopmauums, npepgoctaBneHHaa methods is deemed to be properly provided and
YyKasaHHbIMM  Bble  cnocobamn,  cumtaetcs received by the Customer.

COOTBETCTBYHOLWMM 06pasom NpesoCTaBfEHHOW U
nonyyeHHoi KnneHtom.

18.2. B cnyyae, Koraa no ycnoBuam Hactosuwero In the event that, under the terms of these
PernameHTa KnneHTt Hanpasnaetr KomnaHuu Kakyto- Regulations, the Customer sends to the Company
nmbo nHpopmaumio, CBA3aHHYIO C OKasaHuem Ycayr  any information related to the provision of Services
B COOTBETCTBMM C PernameHTom, Takas nHpopmauma in  accordance with the Regulations, such
MoXeT ObiTb npepocTaBneHa KomnaHmm nytem information may be provided to the Company by
HanpaB/ieHMA 3anpoca Ha 3/MEeKTPOHHY noyTy sending a request to the Company's e-mail from the
KomnaHMmM ¢ aBTOPW30OBAHHOIO 3neKkTpoHHoro Customer’s authorized e-mail address or through
noytoBoro agpeca KnueHta wuam depes nmuHbih  the personal account of the Online System Trading.
KabuHet Cuctembl MHTepHeT TpenguHra. Jllobaa Any information provided by the above methods is
uHbopmaums, npesocTaBNeHHas  yKasaHHbIMKM  considered to be properly provided and received by
Bble cnocobamu, cumTaeTca cooTseTcTBylOWMM the Company.
obpasom  NpefoCTaBfiEHHOW U MOAYYEHHOM
KomnaHuei.

183. 06 N3MEHEHUMN paHee npegoctasneHHblx The Parties undertake to inform each other in
KOHTAKTHbIX  AaHHbIX  CTOpPOHbI obasytotca  advance of the change in the previously provided

nHbopmmpoBaTb Apyr apyra 3abnaroBpemeHHO

contact information in the ways provided for by
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BROKER ycrye Ha pbiHKe YeHHbIx bymae services on the securities market
cnocobamu,  nNpefycMoOTpeHHbIMM  HactoAwmm these Regulations.
PernameHToM.

18.4. oboe npepoctaBneHme (obmeH) mHpopmauum B  Any provision (exchange) of information in
COOTBETCTBMM C Hactoswum PernameHtom M accordance  with  these  Regulations and
oblweHne CTopoH MO BOMpoOcam, CBA3aHHbIM € communication of the Parties on issues related to
HacToAWMM PernameHTom, MoxXeT ocywecTBnaTbea these Regulations may be carried out in Kazakh,
Ha Ka3axCKOM, PYCCKOM WM aHT/IMIMCKOM A3blKax. Russian or English.

KomnaHua npepocTtaBnseTr otBeT Ha 3anpoc The Company provides a response to the request for
uHoopmaumm ot  Knmenta B Teuvenme 14 information from the Customer within 14 calendar
KaneHAapHbIX AHeN ¢ MOMeHTa nosydyeHus 3anpoca days from the date of receipt of the request in the
Ha A3blke obpalleHns. Cpok paccmoTpeHusa language of the request. The term of consideration
BapbupyeTca B 3aBMCMMOCTM OT 3anpawwmsaemoi varies depending on the requested information and
MHbOpMaUMM U B OTAENbHbIX CAy4asax MOXeT in some cases may exceed 14 calendar days.
npeBbIWaTh 14 KaneHaapHbIX AHEN.

19 KOHOUA[EHUNAJIBHOCTb U 3ALLUTA CONFIDENTIALITY AND PROTECTION OF PERSONAL
TEPCOHA/IbHbIX AHHbIX DATA

19.1. CornacHo ycnosuam Hactosuwero PernameHTa, In accordance with the terms of these Regulations,
OeNcTByloWeMy  3aKoHogaTenbctBy M MHbIM  the current legislation and other regulatory
HOPMAaTUBHbIM AOKymMmeHTaM KnmeHT obasyetca B documents, the Customer undertakes to provide the
KpaTyalilme CpoKM npepoctasutb Komnanmm Company with the information required by the
Tpebyemyto et nHbopmaumio. KnmeHT obasyetca Company within the shortest possible time. The
ysegomuTb KomnaHuio o fobbix  cepbesHbix  Customer undertakes to notify the Company of any
M3MEHEHMAX, Kacalwmxca UHPopmaumu, paHee material changes regarding the information
npesocTasaeHHoM um KomnaHuu. previously provided by the Customer to the

Company.

19.2. B cootsetctBMM ¢ MonoxeHnem MOPUA o 3awmte In accordance with the AIFC Data Protection
AaHHbix N2 10 2017 ropga KomnaHua o6sasyetcs Regulations No.10 of 2017, the Company
npegnpuHATL  Bce  Heobxoaumble Mepbl  no undertakes to take all necessary measures to ensure
obecneyeHunto KoHoMaeHUManbHocTM M 3awmTbl  the confidentiality and protection of any data
NobbIX NpenoctaBneHHbiX e KnveHTom pgaHHblx, provided to it by the Customer relating to an
OTHOcAlWMXCA K ¢u3myeckomy naumuy (manee — individual (the "Personal Data").

"MepcoHanbHbie daHHbIE").
19.3.  TMepcoHanbHble OaHHble cobupatoTca n The Personal Data shall be collected and processed

obpabatbiBaloTcs KomnaHuen gns  Kaxgon wus
cnenyowmx ueneu:

(a) npucoeanHeHue KnueHTa K PernameHnry;
(b) okasaHme KomnaHuelr  KnueHnty  ycnyr,

npeaycMOTPEHHbIX JNnueHsmein, B
COOTBETCTBUM C YC/I0BUSAMU PernameHTa;

(c) 6unometpuueckaa wnaeHTUUKaumMa KnueHTa
(ero areHTOB UM npeacrtasuteneit) npwu

by the Company for each of the following purposes:

(a) accession to the Regulations by the

Customer;

(b) provision by the Company to the Customer
of the services stipulated by the License in
accordance with the terms of the
Regulations;

(c) biometric identification of the Customer
(his agents and representatives) in remotely
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YCTAaHOBNEHUN  [AEN0BbIX  OTHOLWIEHWH ¢
KNAMeHTOM AUCTaHUMOHHbIMKW cnocobom, a
TaKKe npu npeaoctasieHnn KomnaHuen
3N1EKTPOHHbIX YCAYF B  COOTBETCTBUU C

(d)

(e)

(f)

(8)

(h)

(i)

ycnosmamm PernameHTa;

BHYTPEHHUIA KOHTPO/b, MOHUTOPUHI WU y4yeT
KomnaHun B cBA3M C OKasaHuem KnueHty

ycnyr B COOTBETCTBMM C  YC/IOBUAMM
PernameHTa;

oCylLLecTBNeHne B COOTBETCTBUM C
TpeboBaHuaMMU NPUMEHNMOTO npasa
KomnaHuelt B KauecTBe cybbeKTa
dMHAHCOBOrO MOHUTOPUHIrA  Had/exallen
NPOBEPKM  KAMEHTa (ero  areHToB #
npeacrasuTenei) npu YCTaHOBAEHUU
OEeNoBbIX OTHOWEHWA UM OCyL,ecTBAeHUU

KANEHTOM CAENOK;

obecneyeHune cobnoaeHUA 3aKOHOAaTENbHbIX
TpeboBaHWU, NPMMEHNMbIX K KomnaHun un ee
apPunnpoBaHHbIM NNLAM;

pa3paboTKa n y/ydlieHune yCayr,
npegocrasasemblx  Komnawuvelhr un  ee
apPuAnMpoBaHHbIMKN NULLAMU;

pa3paboTKa KomnaHuei 7 ee
adpdMANpPOBaHHBIMKN ANLAMN MAPKETUHIOBbIX
MU peKNaMHbIX aKuui, AN MapKeTUHIOBbIX
uenen, NnposeaeHNa akuMi, NpeaocTaBeHuUs

(nepecbinikn) KnuneHty NobbIx
NHPOPMALLMOHHBIX MaTepnanos;

BbiNO/HEHWE  KoMMaHWel  meponpusaTuii
(o6s3aHHOCTEN), CBA3aHHbIX c

naeHTudbmuKaumein/ayteHTndmKaumein/astopm

3aumen KnueHTa (ero areHToB "
npeacrasuTeneit) Z npoBepKu
AeNCTBUTENbHOCTU n [0CTOBEPHOCTH
(KoppeKTHOCTH)

npeaocTasieHHbIX/UCNob3yemblxX

Knnentom/ KomnaHueit ceeaeHuii/ AaHHbIX/
anropuTtmos/ Kopos/ cumBsonos/
naeHTUdMKaTopos/ HOMEpPOB M npoyee (B TOM
uucne, nytem nosyyeHnsa/ceBepKm
MEePCOHaNbHbIX AAHHbBIX U UHbBIX CBEAEHMUI U3
nmetowmxca y KomnaHum v Apyrmx AocTynHbIX
KomnaHuu NCTOYHMKOB), B Lenax
MUHMMM3ALMM PUCKA HECAHKLMOHUPOBAHHbIX
onepauuit B COOTBETCTBUM C MPUMEHUMbIM

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

(d)

(e)

(f)

(8)

(h)

(i)

Regulations on provision of brokerage (agency)
services on the securities market

establishing business relations with the
Customer and in the course of provision of
electronic services by the Company in
accordance with the terms of the
Regulations;

internal control, monitoring and accounting
of the Company in connection with the
provision of services to the Customer in
accordance with the terms of the
Regulations;

due diligence of the Customer (his agents
and representatives) by relevant divisions
of the Company, being a subject of financial
monitoring, pursuant to the requirements
of applicable laws in the course of
establishing business relations and carrying
out of transactions by the Customer;

ensuring compliance with legal
requirements applicable to the Company
and its affiliated persons;

development and improvement of services
provided by the Company and its affiliated
persons;

development of marketing and advertising
campaigns by the Company and its affiliated
persons for marketing purposes, running
campaigns, provision (sending) of any
information materials to the Customer;

carrying out actions (obligations) by the
Company associated with
identification/authentication/authorization
of the Customer (his agents and
representatives) and  verification  of
whether information/data/algorithms/
codes/symbols/identifiers/numbers, etc.
provided/used by the Customer/Company
are reliable (correct) (including by way of
receipt/reconciliation of personal data and
other information that the Company has in
its disposal and from other sources that the
Company has access to) with a view to
minimizing the risk of unauthorized
operations in accordance with the
applicable laws and terms and conditions of
relevant contracts;

CTp. | Page 36



FREEDOM
BROKER

()

(k)

(1)

(m)

(o)

(p)

33aKOHOaTeIbCTBOM n
COOTBETCTBYIOLLMX AOTOBOPOB;
B3aumogenctsme KomnaHuM ¢ TPeTbUMMU
NIMLAMU, KOTOPbIE UMEIOT M/UAN MOTYT UMETb
OTHOLWeEHKe K 3aK/IIOYEHUI0 n/mnu
NCMONHEHUIO M/UAn 06CayXUBaHMIO NO6bIX
caenok/onepauuii, 3akntoueHHbIX (KoTopble,
BO3MOXHO, OyAyT 3aK/louyeHbl) B pamMKax
B3aMMOOTHOLWeHW KnneHTta n Komnanuu;

YCNOBUAMMU

npefocrtasneHme KomnaHuehn OTYETHOCTM
n/mam  uHGopmauum  YyNosHOMOYEHHbIM
rocygapcT8eHHbIM opraHam, opraHam MOLUA,
ayAUTOPCKUM, KOHCAaNTUHIOBbIM, OLEHOYHbIM
M UHbIM NPOGECCUOHANBHBIM OPraHM3aLUAM,
adPunnpoBaHHbIM muam KomnaHuu,
onepatopam 6a3 AaHHbIX, oNepaTopam CBA3M,
KOHTpareHTam KOMI‘IaHVIM, a TaKXe nonyyeHume
KomnaHueit otyeTHOCTU M/mamn nHdopmaumm
OT YKa3aHHbIX UL,

npegocTtasneHne  NepcoHanbHbIX  AaHHbIX
appunnposaHHbiM  Muam  KomnaHum u
TPETbMM JWUAM B LEeAax peanvsauumu
COTpyAHMYecTBa B 061aCTM MIHGOPMALMOHHBIX
TEXHONOTUN, MHPOPMALMOHHOM
6e3onacHoCcTU " WHTEerpauun
WHPOPMALIMOHHBIX  aKTMBOB C  Y4eTOM
TpeboBaHWU NPUMEHMMOro
3aKoHOAaTeNbCTBA ana obecneveHusn
OKasaHMsA  ycayr  C  WCNOJIb30BaHMEM

MHGOPMALLMOHHbIX TEXHONOTUIA;
BO3MOMKHasA YCTyMNKa npas no PernameHTy;
cobntopeHne KomnaHueit TpeboBaHUi

NPUMEHUMOro 3aKOHOAATENbCTBA no
XPaHEHUIO CBEAEHUIN U MHPOPMaLMK;

peanusauma cygebHot ©  BHecypebHoM
3awmTtel  npas  KomnaHum B cayyae
BO3HMKHOBEHUA  CMNOPOB,  CBA3AHHbIX C
UCNoNHEHWEM 06s3aTenbCTs,

NpeayCMOTPEHHbIX PernameHTom, B TOM
yncne B cAyvyae BO3HMKHOBEHMA CMOPOB C
TPETBUMMU NINLAMM B CBA3M C OKa3aHMEM YyCayr
no PernameHTy;

obmeH nHbopmaumen B cBA3N c
paccMmoTpeHnem obpaleHui, ¥anob,
NpeanoXeHui KnneHta u oTBeTamu Ha HUX, B

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

(j) interaction by the Company with third
parties which have, or may have, relation to
the conclusion and/or execution and/or
servicing of any transactions/operations
concluded (to be potentially concluded) as
part of the relationship between the
Customer and Company;

(k) provision by the Company of reports and/or
information to authorized state bodies,
AIFC bodies, audit, consulting, valuation
and other professional organizations,
affiliated persons of the Company, database
operators, telecom operators,
counterparties of the Company, as well as
receipt by the Company of reports and/or
information from the said persons;

(I) provision of Personal Data to affiliated
persons of the Company and third parties to
implement cooperation in the area of
information  technology, information
security and integration of information
assets, taking into account the
requirements of applicable law, to ensure
the provision of services using information
technologies;

(m) potential assignment of the rights under the
Regulations;

(n) compliance by the Company with the
requirements of applicable laws for storage
of data and information;

(o) judicial and non-judicial protection of the
Company’s rights in disputes connected
with the performance of the obligations
stipulated by the Regulations, including
disputes with third parties connected with
the provision of services under the
Regulations;

(p) exchange of information in connection with

consideration of appeals, complaints,
proposals of the Customer and replies
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TOM uucne npu nepepade (nonyyeHuu)
KoppecnoHAeHUMN (Mo4Tbl) 414 OTNPaBKK
(moctaBKM mAM  nonyyeHusa) nocpencTsom
YCAYT NOYTbI, KYPbEePCKOMN CyKObl;

(a) npenoctasneHve KomnaHuelt KnneHTty ntobbix
NHPOPMALLMOHHBIX MaTePMAN0OB, B TOM Yncie

O npoayktax W ycayrax  KomnaHuu,
nocpeacTsom yBe4oOMIEeHUA c
MCNO/b30BaHUEM TenedoHHOM cBA3M,

3/IEKTPOHHOM MOYTbI, @ TaKKe JobbIX WHbIX
[JOCTYMHbIX KaHaNoB CBA3W, BKAOYaA NpAMON
MapPKETUHT;

(r) npoBeaeHue paboTHUKamK KomnaHuu
BHYTPEHHUX NPOBEPOK U pacc/ief0BaHUN; U

(s) wncnonHeHne KomnaHuel NOOGLIX  UHBIX
TpeboBaHW NPUMEHMMOro
33aKOHOZaTeNbCTBa.

O6paboTKa MepcoHanbHbIX AaHHbIX NOApPa3ymeBaeT
noboe pelictBuMe (onepaumio) MAM COBOKYMHOCTb
AelcTeuin (onepayuii) B oTHoweHUM MepcoHanbHbIX
AaHHbIX, COBEPLUAEMbIX C MCMOJ/Ib30BaHUEM CPEACTB
aBTOMaTM3aumMmM uan 6e3 TaKoBOro, B TOM u4ucie

cbop, 3anuch, cucTemaTM3auus,  XpaHeHwue,
ajgantauma  WAW  U3MEHEHMe,  U3BJIeYeHue,
MCMO/Mb30BaHWe, pacKpbiTMe MyTemM nepeaayn,

pacnpocTpaHeHWe WAW WHOEe MpPeaoCTaB/ieHue,
perynanmpoBKka uaM KombuHauma, 610KMpoBaHMe,
obe3nnunBaHMe UK YHUYTOXKeHUe MepcoHanbHbIX
AaHHbIX.

3a VMCKIOYEHMEM
AEeNCTBYOLWMM 3aKOHOJaTeNbCTBOM,
MepcoHanbHble AaHHble, npeaocTaBaeHHble
KnneHtom, moryt o6pabaTbiBaTbCA TOJIbKO B LENAX,
OroBOPEHHbIX HACTOALLMM PernameHTom.

C/ly4yaeB, MpesyCMOTPEHHbIX

MepcoHanbHble AaHHble XpaHATcA KomnaHuein Ha
MobbIXx HOCUTENAX B TeueHue 3 (Tpex) feT nocne

npekpaweHns  npaBooOTHowWweHu KameHta
KomnaHuen.

dusnyeckoe MUO, K KOTOPOMY OTHOCATCA
MepcoHanbHble AaHHble, BMpaBe MO 3anpocy

nony4vaTtb OT KomnaHum cBeaeHma o C06MpaEMbIX n
O6pa6aTbIBBEMbIX nepCOHa/'IbeIX AaHHbIX,
OTHOCAWMXCA K Hemy, a TaKxkKe TpeGOBaTb oT
KomnaHum NUCnpaBaATb, y4anAatb UAn 6I'IOKMpOBaTb

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

thereto, including when handing over
(receiving) correspondence (mail) to be
sent (delivered or received) by post,
courier;

(q) provision by the Company of any
information materials to the Customer,
including those about products and services
of the Company, by way of notification by
telephone, email and any other available
channels of communication, including
direct marketing;

(r) performance of internal inspections and
investigations by the Company’s
employees; and

(s) compliance by the Company of any other
requirements of the applicable laws.

Processing of the Personal Data means any action
(operation), or set of actions (operations), in relation
to the Personal Data, performed with or without the
use of means of automation, including the
collection, recording, systematization, storage,
adaptation or modification, extraction, use,
disclosure through transmission, distribution or
other provision, adjustment or combination,
blocking, depersonalization or destruction of the
Personal Data.

Except for the cases stipulated by the current
legislation, the Personal Data provided by the
Customer may be processed only for the purposes
specified in these Regulations.

The Personal Data shall be kept by the Company on
any media during three (3) years after termination
of the legal relations between the Customer and the
Company.

The individual to whom the Personal Data are
related shall have the right to receive from the
Company, at the individual's request, the
information on the collected and processed
Personal Data related to that individual, and to
require the Company to correct, delete or block the
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MepcoHanbHble AaHHble. Mpu 3Tom dusMyeckoe
nuo,  sensoweeca  Kaventom  KomnaHuy,
CorfallaeTcs, YTo B C/lyyae UcnpaBieHus, yaaneHus
nnn 6n1oKnpoBaHna ero MepcoHanbHbIX AaHHbIX NO

ero TpeboBaHua Komnauua 6ygeT  Bnpase
NPeKpaTMTb  MPaBOOTHOWeEHUs ¢ KaveHTom,
BO3HMKLWMWE Ha OCHOBaHWUU HacTosLLero
PernameHTa, B nopsAKke, NpesycCMOTPEHHOM

NyHKTOM 22.4 PernameHra.

KnuneHT cornaceH c¢ T1em, yto KomnaHuAa morket
nepeaatb Ntobble AaHHble, NPUHaANEXKaLNE UK
npefoctasneHHble  KaneHTom, B TOM u4ucne
MepcoHanbHble gaHHble, adOUANPOBAHHBIM IULLAM,
areHTy WAM  MHbIM  TPETbUM  JnLaMm, Koraa
npenocTaBAeHne Takol MHpopmaumm obsasaTesibHO
B pamKax TpeboBaHWA 3aKOHOZATENbCTBA WU

UCNosHeHNA  0bBA3aTenbcT8B N0 AOrOBOPY  C
YKasaHHbIMM  TpeTbuMu  anuamu, ambo B
COoOoTBEeTCTBUUN C BHYTPEHHNMU AOKYMeHTamMu

KomnaHun. KomnaHus ob6Asyetca TpeboBaTb OT
yKa3aHHbIX nuL, obecneynTs KOHOUAEHUNANBHOCTD
nepeaaHHbIX AaHHbIX.

KnueHT cornaceH ¢ tem, uto lepcoHanbHble AaHHble
MoryT 6bITb NepeaaHbl KomnaHven Ha TeppuTopmio
MHOCTPaHHbIX roCy4apcTs, B TOM YMC/Ee FOCYAapCTB,
He BXOAALWMX B CMINCOK IOPUCOUKLNIN C ageKBaTHOM
CTENEHbI 3alMTbl, YCTAHOBAEHHbIM [paBuiamu
M®LUA o 3awmte gaHHbix N2 1 ot 22 aHBapa 2018
roga.

MpuHUMmaa ycnoBuAa  Hactoswero PernamexTa,
KnveHT paer cornacve Ha To, 4To TenedoHHble
neperosopbl Mexay HUM 1 KomnaHuel moryT 6biTb
3anmncaHbl, U KONUW 3TUX 3anuncei nepeaaHsl B cya
WU WHble TOCYAapCTBEHHblE YyupexkaeHus. Bce
NHCcTpyKumm, 3anpockl 1 MopyyeHnsa, nonyyeHHble
no TenedpoHy, UMetoT 06A3aTeNbHYIO PUANYECKYIO
CUNY, Kak ecnm 6bl OHM OblIM NONyYeHbl B
NUCbMeHHOM popme.

MpaBa Ha BCe  BbllleyKasaHHble  3anucu
npuHagnexaT  KomnaHum M NpUHMMAalOTCA
KnveHTom B KayecTBe [0Kas3aTe/NbCTBA B C/yvae
cyaebHoro nam nHoro poga pasbupartenbcrsa.

MpucoeguHaacb K  HactoAwemy PernameHTy,
KnneHT BblpaskaeT cornacue ¢ Tem, yto KomnaHua u
ee adduNMpoBaHHbIE /MLA BPems OT BPEMEHMU
MOFYT CBfA3bIBAaTbCA C HUM MO TenedoHy, no

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Personal Data. An individual who is a Customer of
the Company agrees that in the event of correction,
deletion or blocking of his Personal Data at his
request, the Company will have the right to
terminate the legal relationship with the Customer
that arose on the basis of these Regulations in the
manner provided for in clause 22.4 of the
Regulations.

The Customer agrees that the Company may
transfer any data owned or provided by the
Customer, including the Personal Data, to affiliated
persons, an agent or other third parties when the
provision of such information is mandatory under a
requirement of the law, or for the purposes of
performance of obligations under a contact with
these third parties, or for the purposes of
compliance with internal policies of the Company.
The Company undertakes to require these persons
to ensure the confidentiality of the transferred data.

The Customer agrees that the Personal Data may be
transferred by the Company to the territory of
foreign countries, including the countries not
included in the list of jurisdictions with an adequate
degree of protection set forth in the AIFC Data
Protection Rules No. 1 of 22 January 2018.

By accepting the terms and conditions of these
Regulations, the Customer agrees that telephone
conversations between the Customer and the
Company may be recorded, and copies of these
records are submitted to the court or other state
authorities. All Instructions, requests and Orders
received by telephone have binding legal effect as if
they were received in writing.

The rights to all of the above records belong to the
Company and shall be accepted by the Customer as
evidence in the event of a judicial or other kind of
proceedings.

By acceding to these Regulations, the Customer
agrees that the Company and its affiliated persons
may periodically contact the Customer by phone,
email and through other means of communication
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3/1EKTPOHHOM NoYTe M NOCPEACTBOM APYrMX CPeacTs
KOMMYHUKaumMmM ana coobuweHns mHbopmauumn o
HOBbIX MPOAYKTaX, y4yacTMs B OMpoOcCax M Apyrux
uensx.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

to communicate information about new products,
participation in surveys and for other purposes.

19.13. MpucoeanHascb K  HacToAwemy PernameHty, By acceding to these Regulations, the Customer
KnveHT BblpaxkaeT corsacMe C Tem, 4To, 3a agrees that, except as separately agreed between
UCK/IIOYEHMEM C/lyYaeB, OTAE/IbHO cornacoBaHHbiXx the Company and the Customer, the Customer shall
mexay Komnanueit u KnneHtom, KnneHTt He BnpaBe neither be entitled to making any audio, photo or
ocylecTBAATb ayamo-, ¢oTo- U BUAeoCcbeMKy Ha video recordings on the territory of the premises
TeppuTopumn NOMELLLEHUN, npuHagnexawmx owned or leased by the Company and its affiliated
KomnaHuu v ee adpPpmnamMpoBaHHbIM IMLAM Ha MpaBe  persons, nor use, in any way, the audio, photo or
COBCTBEHHOCTM NGO apeHayemblx UMK y TpeTbux video recordings made on the territory of such
/ML, a TaKXKe Kakum-nnbo cnocobom Mcnonb3osBaTb  premises.
3anucu Nnpubopos ayamno-, GoTo- 1 BuaeopuKcaumnm,

CAEeNaHHble HA TEPPUTOPUMN TaKUX MOMELLEHUIA.
20 MOPALOK PA3PELLIEHUA CITOPOB DISPUTE SETTLEMENT PROCEDURE |

20.1. PaccmoTpeHune obpalueHui, Kanob n Consideration of appeals, complaints and
yperynvpoBaHne crnopoe Mmexgy KomnaHuen u  settlement of disputes between the Company and
KnueHTamm ocyuwectensetca cornacHo MonauTtuke Customers are carried out in accordance with the
ynpasnenua kanobamu (Mpunoxkenve 9 kK Complaints Management Policy (Annex 9 to the
PernameHTy), KoTOpas Takxe Haxogutca B Regulations), which is also freely available on the
cBobogHom poctyne Ha Bebcaiite KomnaHuu. Company's website.

CPOK [IEUCTBUA, U3MEHEHMUE U NMPEKPALLIEHUE | VALIDITY PERIOD, AMENDMENT AND
21 MPABOOTHOLLIEHMNA CTOPOH TERMINATION OF LEGAL RELATIONS OF THE
PARTIES

21.1. HacToawwmit PernameHT aencreyer Ha These Regulations shall be valid for an indefinite
HeonpeaeieHHbIN CpOK n perynupyet period and regulate the legal relations of the Parties
npasooTtHoweHna CTopoH [0 MomeHTa ux  until their termination.
npeKpaLLeHus.

21.2. BHeceHWe wu3meHeHut wu/uanm  pononHenuih B8  Amendments and/or  additions to these
HacToswmit PernameHT, BKAoYaa npunoxenusa K Regulations, including annexes to the Regulations,
PernameHTy, B TOM YMC/e B YKa3aHHbIX B NyHKTe 8.6  inter alia as stipulated in clause 8.6 of these
PernameHTa cnyvasnx, npomssoautca KomnaHueit 8 Regulations, are made by the Company unilaterally.
OAHOCTOPOHHEM nopsake. Bce wusmeHenHna wn  All amendments and additions made by the
AonosHeHus, BHocumble KomnaHuen B Pernament, Company to the Regulations come into force and
BCTYMaloT B CU/Y U CTaHOBATCA 06s3aTeNbHbIMK A41a  become binding on the Customer upon expiration
KnueHTa no ncteyeHun 5 (natm) kaneHgapHbix gHeir  of 5 (five) calendar days from the moment the
C MOMeHTa yBegomieHusa KaneHTa o BHeceHHbix B Customer is notified of the amendments and/or
PernameHT nsmeHeHuin u/munm gononHeHunint, ecin  additions made to the Regulations, unless
WHOE NPSMO He MpPeasyCMOTPeHO AOKyMeHTom o  otherwise expressly provided by the document on
BHECEHMM U3MEHEHMNI U/MAN SONONHEHNNA. amendments and/or additions.

21.3. YsepomaeHve KnneHta o BHeceHuM m3meHeHuit The Customer is notified of amendments and/or

U/MNn  JONONHEHUI B HacToAwmi PernameHT
ocyuwiectsaseTca nytem nybanvkaumm coobuieHni
Ha caiTe KomnaHun www.ffin.global, a Takxe, no
YCMOTPEHWUIO KomnaHuu, [JONONHUTENbHO

additions to these Regulations by publishing
messages on the Company's website
www.ffin.global, and, at the Company's discretion,
is additionally notified in one of the ways specified

CTp. | Page 40


http://www.ffin.global/
http://www.ffin.global/

21.4.

21.5.

21.6.

21.7.

FREEDOM
BROKER

OCYLLEeCTBAAKTCA O4HUM U3 CNOCOO0B, YKa3aHHbIX B
nyHKTte 18.1 HacToAwero PernameHTa.

B cnyuasx 1 B nopsake, KOTopble NpeaycMOTPEHbI
PernameHToM W/MAM NPUNONKEHUAMM K Hemy,
KomnaHua BnpaBe, HO He o6s3aHa HanpasBAATb
KnneHnTty yBeaomaeHua/npeanoxeHus 06
YCTaHOBAEHMM 0CObbIX/A0MNONHUTENBbHBIX YCN0BUIA
OKasaHua ycayr, B Tom uyucie TapudoB. B TaKkumx
cny4dasnx KnneHT BnpaBe cornacuTbca ¢ yKasaHHbIMM
YC/IOBUSMM B NOPAAKe, MPeayCMOTPEHHOM B
yBegomneHusax/npeanokeHmnax Komnanumu.

MpaBoOTHOLIEHUA CTOPOH BO3HMKAOT C MOMEHTA
npucoeanHeHun KnuneHTta K HacToAlemy
PernameHTy/noanuncaHuna 6pokepckoro 4orosopa u
MoryT O6biTb NpeKpalleHbl BO BHecyaebHOM
nopsaKke B N06oi momeHT 6e3 npeaocTaB/ieHusA
NPUYUH, NyTeM MMCbMEHHOro YBeA0MIeHUA 04HOM
13 CTOPOH O AOCPOYHOM PACTOPXKEHMM AOroBopa
He nosaHee, yem 3a 10 (mecaTtb) paboumnx aHen oo
npeAnonaraemoin Aathl PacToOpMKeHus.

C MOMeHTa HanpaB/ieHMsi YBeAOMIEHMA O
pactop:keHun KomnaHus He WUCMNONHAET Kakue-
nmbo MopyyeHus KnueHTa, 3a UCKAOYEHUEM TEX,
KOTOpble HanpaBeHbl Ha:

- yperyauposaHue/3aBepLieHue CAENOK,
3aKNIOYEHHbIX BO WCnosiHeHWe [lopydyeHuit

KnneHTa, nocTynuelIMX A0 HanpaB/ieHuA
CTopoHe YBeAOMAEHMA O PACTOPNKEHUM
Jorosopa.

- Ha OCyLLEeCcTBNEHNE OKOHYaTEbHbIX

B3aMoOpacyeToB C KnneHTtom.

3aBeplueHMe HayaTbix paHee caenok KomnaHua
npoBoauT Mbo B cooTBeTcTBUM C MopyyeHuamu
KnneHTa, inbo npu oTcyTcTBUM Takux MopyyeHunin —
no ycmoTpeHuto Komnauuu, nNo  TeKywmm
PbIHOYHBIM LLEeHaM.

Mpu HanpasneHuu KnveHTOM YyBeAOMAEHUA O
pactopXeHun [loroBopa YyKasaHHbI [orosop
CUMTAETCA PacTOPrHYThbIM Mo ucteyeHnn 10 paboumx
AHeN C  MOMeHTa noayyeHna KomnaHwuen
yBeAOMNEHM NpW  OTCYTCTBMM Yy KiueHTa
HEBbINO/HEHHbIX 0653aTeNbCTB Nepes KomnaHuei,
YCTaHOBNEHHbIX HacToAwMm PernameHTtom. MMpu
HaAMuMK y KnneHTa HeBbINOMHEHHbIX 06A3aTeIbCT

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

in clause 18.1 of these Regulations.

In the cases and in the manner stipulated by the
Regulations and/or annexes thereto, the Company
may, but is not obliged to, send the Client
notices/offers to establish special/additional terms
of services, including tariffs. In such cases, the Client
shall have the right to agree to such terms in the
manner provided for in the Company's
notices/offers.

The legal relations of the Parties arise from the
moment the Customer accedes to these
Regulations/signs a brokerage agreement and may
be terminated without legal proceedings at any
time without giving any reason, by written
Notification of one of the Parties about the early
termination of the agreement no later than 10 (ten)
working days before the expected date of
termination.

From the moment the notification of termination is
sent, the Company does not execute any Orders of
the Customer, except for those aimed at:

- liquidation/completion of transactions
concluded pursuant to the Customer’s Orders
received prior to sending the notification of
the Agreement termination to the Party.

- carrying out final settlements with the

Customer.

The previously started transactions are completed
by the Company either in accordance with the
Customer’s Orders, or in the absence of such Orders
—at the Company's discretion, at the current market
prices.

When the Customer sends a notification of
terminating the Agreement, the said Agreement is
considered terminated after 10 working days from
the date of receipt by the Company of the
notification in the absence of the Customer’s
outstanding obligations to the Company established
by these Regulations. If the Customer has
outstanding obligations under the Regulations, the
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Agreement is considered terminated from the
moment they are fully fulfilled by the Customer to
the Company.

21.8 KomnaHua mmeeT npaBo pactoprHyTb Hactoawmih The Company has the right to terminate this
[JoroBop B OAHOCTOPOHHeM nopagke 6e3 Agreement unilaterally without compliance with the
cobnopgeHns CpOKOB npeasaputenbHoro time requirements of prior written notification in
NUCbMEHHOTO YBe4OM/EHMA B cnegytowmx cayyasnx: the following cases:

(a) ecnu KnneHT HapyluaeT ycnosua Hactoawero  (a) if the Customer violates the terms of this or
NN MHOTO A0roBOPa, 3aKNHOUYEHHOTO MeEXKAY any other agreement concluded between
Komnanuenn u KnmeHtom, uam ecnu, no the Company and the Customer, or if, in the
MHeHMo KomMnaHwuuM, ycnoBMA HACTOALLErO opinion of the Company, the terms of this
Jorosopa He MoryT 6bITb BbINO/IHEHbI; Agreement cannot be fulfilled;

(b) ecnn KAneHT Hanpamyio uamM KocBeHHo (b) if the Customer directly or indirectly is the
ABNAETCA NpUYMHON Toro, 4yto KomnaHuA reason that the Company may be involved in
MOMKET ObITb 3aMellaHa B MOLLIEHHUYECTBE; fraudulent practices;

(c) ecnn KomnaHua MMeeT OCHOBaHWA nonaratb, (c) if the Company has reason to believe that
ytTo AeATenbHOCTb KanMeHTa HeraTUBHbIM the Customer’s activity negatively affects the
obpasom CKasblBaeTcA Ha ypoBHe level of reliability or the performance of the
HadeXHOCTU WAM Ha paboTtocnocobHocTH Company's  Electronic Communications
INEeKTPOHHOM TOpProsom cUCTEMBI Network;

KomnaHuu;

(d) €C/IM B Xo4e NpoBepKn Unu paccnegoBaHmsa  (d) if during the inspection or investigation at
no 3anpocy KomnaHuM WAM  MHOTO the request of the Company or other
KOMMNETEHTHOro  opraHa  KaueHT  He competent authority, the Customer did not
npeaocTasua Tpebyemyto MHGopmaLmio; provide the required information;

(e) ecnm KnveHT obpawanca K coTpyaHukam (e) if the Customer addressed the Company's
KomnaHnun B rpyboii nam ockopbutenbHom employees in a blunt or insulting manner;
dopme;

(f) ecim  KnveHnt npegoctaBun  noxuyio wun o (f) if the Customer has provided false and
3aBe4,0MO JIOXKHY MHPOPMaLMIO. misleading information.

22  NASDAQ GLOBAL DATA | NASDAQ GLOBAL DATA |

22.1. KomnaHnua sasnsetca adounmposaHHbiM anuom  The company is an affiliate of the official NASDAQ
oduumanbHoro Auctpubbiotopa NASDAQ GLOBAL GLOBAL DATA  Distributor. The company

DATA. KomnaHwus ocyliecTsnseT
peTtpaHcamposaHe NASDAQ GLOBAL DATA pana
cBonx KnueHToB. KaumeHT, npucoeguHAACb K
HacToAwemy PerfameHTy OKasaHus OpOKepcKux
YCAYr Ha pblHKE UeHHbIX 6ymar, CTaHOBMTCA
aboHeHTOM [NnobanbHOro aboHEHTCKOro Aorosopa
HACOAK, MMNAeMeHTMPOBAaHHOrO B HacToALWMMI
PernameHT B [punoxkeHun 8, 6e3ycnoBHO
COr/IalaeTcss C €ero ycioBuamu u obAsyetca ux
BbIMONHATD.

retransmits NASDAQ GLOBAL DATA for its
Customers. The Customer, by accessing these
Regulations on provision of brokerage services in
the securities market, becomes a subscriber of the
NASDAQ Global Subscriber's Contract,
implemented in these Regulations in Annex 8, and
unconditionally agrees with its terms and
undertakes to comply with them.
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22.2.

23

23.1.

23.2.

23.3

234

KomnaHua 7 AuncTtpmnbbloTop He HecyT
OTBETCTBEHHOCTU nepes KaveHTom 3a ntobble
YyObITKA, MPUYMHEHHbIE BPEMEHHON OCTaHOBKOW,
npepbiBaHnem nepegaum NMOBAJIbHbIX OAHHbIX
HACOAK, HenonHoty 1  (MAnM)  HETOYHOCTb
nHdopmauuu, 3a NCKNOYEHMEM cny4yaes
YMbILWAEHHbIX HENpPaBOMEPHbIX  AEUCTBUA €O
CTOpOHbl KomnaHum u/van Juctpnbbiotopa.

HAC/IE4OBAHUE AKTUBOB

MpucoeguHAaAcb K  HacToswemy PernameHTy,
KAneHT cornawaerca, 4YTo B C/ly4yae CMepTu
KnuenTa, Komnanusn nocne nosly4YeHuns
NoATBEPXKAAIOLWMX AOKYMeEHTOB (i) oTmeHseT Bce
aktueble MMopyyeHua (MHcTpykumu) Knuenta; (ii)
NnpuocTaHaB/NMBaeT  UCMOJHEeHUe Mopy4eHusa
(MHCcTpyKuMit) KnueHTa; (iii) 6/10KMpyeT BbIBOA,
AeHexHbix cpeactB co CuetoB Knventa u (iv)
NPUHYAUTENbHO 3aKpbiBaeT /obble No3vuMu Mo
Caenkam Short (kak onpeaeneHo B MpunoxeHuu 4
K PernameHTy).

AkTMBbl KnneHta Ha Cuyete KnmeHta B KomnaHum
nocne ero CcmepTn nepexogAT HacAegHUKy B
nopagke HacneaoBaHUA, YCTaHOB/IEHHOM
NPMMEHUMbIM 3aKOHOAATENbCTBOM.

KomnaHua pa3pewnt 3aKOHHbIM HacnegHWKam
pacnopsa)KatbCA aKTMBamu ymepwero KnueHTa,
HaxogAwummnca Ha Cyetax KnneHta B8 KomnaHuu, B
TOM 4YuCNe NYTEM BbIBEAEHMA LEHEXHbIX CpeacTs
KnuneHTa, nocne Ttoro, Kak KomnaHus ybeantbca B
Ha/INYUM Y HUX COOTBETCTBYHOLLMX MOJTHOMOYNNA.

Bo u3berkaHne comHeHuid, KomnaHuAa He HeceT
OTBETCTBEHHOCTM 3a Jlobble  KosebaHus B
CTOMMOCTU aKTMBOB Ha CueTe KnueHTa (i) B TeueHue
nepuoaa MeXay  CmepTblo KnuneHTa "
yBegomneHnem KomnaHuMM O ero CMepTH, a TakxKe
(ii) B TeueHme nepnoga mexay cmepTbio KnnenTa u
nepexogom akTMBoB Ha Cuyete KnumeHTa ero
HacneAHUKaM.

The Company and the Distributor shall not be liable
to the Customer for any losses caused by a
temporary suspension, interruption of the
transmission of NASDAQ GLOBAL DATA,
incompleteness and (or) inaccuracy of information,
except in cases of intentional misconduct on the
part of the Company and/or the Distributor.

INHERITANCE OF ASSETS

By acceding to these Terms, the Client agrees that,
if the Client dies, the Company, after having
received relevant supporting documents, shall: (i)
cancel any active Orders (Instructions) of the Client;
(i) suspend execution of any Orders (Instructions)
of the Client; (iii) block money withdrawal from the
Client's Accounts; and (iv) unilaterally closes any
positions under Short Transactions (as defined in
Annex 4 hereto).

The assets on the Client's Account after the Client's
death shall be transferred to the heir in accordance
with the procedure established under applicable
law.

The Company shall allow the Client's legal heirs to
dispose of the assets of the deceased Client held on
the Client's Accounts in the Company, including by
way of withdrawal of the Client's money, after the
Company is satisfied that he or she has the authority
to do so.

For the avoidance of doubt, the Company shall not
be liable for any adverse fluctuations in the value of
the assets held on the Client Accounts (i) during the
period between the death of the Client and
notification of the Company of same or (ii) during
the period between the death of the Client and the
moment the assets on the Client's Account are
transferred to his or her heirs.

NMPUJIOEHNA

ANNEXES

MpunoxeHue 1 (A) — 3aAaBneHMe 0 NpucoeguHEHUN
K PernameHTy oKkasaHMA BPOKEPCKMX (areHTCKuUx)
YCAYT Ha pbIHKe UeHHbIX bymar (g0 dusmyeckmx
anu)

MpunoxeHue 1 (B) — 3asBneHne o NpUcoeanHEHUN

Annex 1 (A) — Application for accession to the
Regulations on provision of brokerage (agency)
services in the securities market (for Natural
persons)

Annex 1 (B) — Application for accession to the
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K PernameHTy oKkasaHuA BPOKEPCKUX (areHTCKMX)
YCAyr Ha pbIHKe LeHHbIX Bymar (411 ropnamnyeckux
anu)

MpunoxkeHue 2 (A) — AHKeTa AN GU3MYECKUX AuL,
MpunoxeHue 2 (B) — AHKeTa ANa lopuanyYecknx nuL,

MpunoxkeHne 3 — KOMUCCUOHHbIE N TapUdHble
cbopbl

Mpunoxenue 4 — [leknapauuya o0 pUCKax, CBA3AHHbIX

C OCYLLLECTB/IEHNEM OMepaLmii Ha PbIHKE LeHHbIX
bymar

MpunoxeHue 5 — Knaccudukaums KnneHtos
(Po3HMYHbIE KNneHTbI)

MpunoxeHne 6 — D-CyeTa

MpunoxeHwe 7 — NpaBuna coBepLlueHNA CAENOK C
MCNONb30BaHNEM MapXKUHaNbHbIX 3alMOB

MpunoxeHne 8 — FNobanbHbIN aBOHEHTCKNI
porosop HACOAK

MpunorxkeHune 9 — NMonutmka ynpasneHma
»anobamm

MpunoxeHne 10 — Ycnosua, NpUMeHuMble K
MpodeccroHanbHbIM KNMEHTam
MpunoxkeHune 11 — Ycnosua ncnonHeHna

CrneLmanbHbIX MOPYyYeHU

MpunoxeHne 12 — Ycnosua yvactus B Ny6AUYHbIX
pa3smeLleHnax
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services on the securities market

Regulations on provision of brokerage (agency)
services in the securities market (for Legal entities)

Annex 2 (A) — Application form for Natural persons
Annex 2 (B) — Application form for Legal entities

Annex 3 — Fees and Tariffs Schedule

Annex 4 — Risk disclosure statement regarding the
risks associated with operations in the securities
market

Annex 5 — Client Classification (Retail Clients)

Annex 6 — D-Accounts

Annex 7 — Margin Loans Transactions Rules

Annex 8 — NASDAQ Global Subscriber Contract

Annex 9 — Complaints Management Policy

Annex 10 — Terms Applicable to Professional Clients

Annex 11 — Terms of Special Order Execution

Annex 12 — Terms of Participation in Public
Offerings
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